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Lilcolkey@yahoo.com 
Proficiently assist consumers
Buffalo, NY
Seeking employment within the collection industry, that will utilize my skills and abilities. 
 
Highlights: • Through understanding of Fair Debt Practice Collection Act. 
• Knowledge of Telephone Consumer Protection Act. 
• The ability to multitasking while handling customers question and concerns. 
• Team oriented, dependable, and a strong work ethic.
Work Experience
Proficiently assist consumers
Concord Servicing 
-
 
Scottsdale, AZ
December 2012 to July 2014
in the timeshare industry in the bringing their account out of default. 
• Setup up payment arrangements to maintain a successful payment history. 
• Skiptrace and contact delinquent customers by telephone handling 10 to 15 contacts per work shift.
CNC Machine Operator
Accellent Inc 
-
 
Orchard Park, NY
February 2012 to November 2012
Demonstrate strong mechanical ability and good knowledge of CNC operations to produce quality products to company standards. 
• Calculate measurement and make adjustment in order to produce medical equipment to specific standards using blue prints.
Injection Mold Operator
Marathon Employment Agency 
-
 
Tyngsboro, MA
May 2011 to February 2012
Assemble medical equipment using injection mold machinery. 
• Maintain and clean and productive environment.
Education
General Studies
Erie Community College - 
Buffalo, NY
Kensington High School - 
Buffalo, NY
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