		Name: 
	[bookmark: _GoBack]Patrick Knowles

	Phone: 
	925-978-3028 

	Email: 
	patrickjknowles@yahoo.com 

	Location: 
	US-CO-Boulder-80301 

	Work Status: 
	US Citizen 

	
	

	
	

	Last Modified: 
	5/7/2014 

	Last Activity: 
	5/26/2015 



	



Experience
	Total years experience: 
	10 Years, 3 Months 

	Job Categories: 
	Installation - Maint - Repair  (No experience)


	
	



Work History
	Company Name: 
	Schlumberger International, Western Division 
	(1 Years) November 2012 - Present 

	Job Title: 
	

	

	Company Name: 
	Aerotek Energy Services 
	(1 Years) November 2011 - November 2012 

	Job Title: 
	Maintenance Mechanic 

	

	Company Name: 
	Stellar Energy 
	(0 Years) April 2011 - August 2011 

	Job Title: 
	

	

	Company Name: 
	
	(1 Years) February 2009 - November 2010 

	Job Title: 
	Manager 

	

	Company Name: 
	Federal Aviation Administration (Faa) 
	(1 Years) September 2008 - February 2009 

	Job Title: 
	Contract Worker 

	

	Company Name: 
	Patrick Knowles 
	(0 Years) January 2008 - September 2008 

	Job Title: 
	I Acted As A Liaison 

	

	Company Name: 
	Patrick Knowles 
	(2 Years) June 1995 - March 1997 

	Job Title: 
	Assistant Superintendent/Customer Service 

	

	Company Name: 
	Akins Co 
	(2 Years) July 1993 - February 1995 

	Job Title: 
	Assistant To The Customer Service Manager 

	

	Company Name: 
	Irvine Company 
	(0 Years) January 1993 - June 1993 

	Job Title: 
	Leak Repair 

	

	Company Name: 
	Patrick Knowles 
	(1 Years) June 1987 - August 1988 

	Job Title: 
	



	


Additional Skills And Qualifications
	Recent Job Title: 
	maintenance mechanic 
	Recent Wage: 
	

	Languages Spoken: 
	
	Managed Others: 
	

	Security Clearance: 
	No 
	Military Experience: 
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages: 
	
	Desired Employment Type: 
	

	Desired Travel: 
	
	Desired commute: 
	

	Desired Relocation: 
	
	



Resume

PATRICK KNOWLES RESUME OF QUALIFICATIONS
2517 FALCON DRIVE TELEPHONE (720) 491-9858
LONGMONT, CO 80503 E-MAIL:patrickjknowles@yahoo.com _____________________________________________________________________________________________________________________
SUMMARY OF QUALIFICATIONS
I currently possess over twenty-five years’ experience in the customer service, construction and building maintenance industry. I have twenty years of practical hands on experience. And, over ten years’ experience as a warranty manager/department head. In addition, I have experience working with vehicle/equipment maintenance, repair, and inspection. I am experienced in the following areas:
• All aspects of construction from the breaking of ground to the final punch list.
• Reading of blueprints, interpreting fire codes, building codes, environmental compliancy, and OSHA safety standards.
• Operations, maintenance, and repair of building systems.
• Knowledge of HVAC, electrical, plumbing, fire, and life systems.
• Construction and maintenance of single family homes; multi-family condominiums; apartments; and mixed use mid- and high-rise buildings with residential and commercial use.
• Preparing, executing, and tracking building maintenance and construction budgets on multiple projects. 
• Directing and management of building maintenance, repair activities, and construction services; along with the daily activities of a multi-trade workforce of construction and customer service and maintenance representatives.
• Bidding projects and negotiating contracts with subcontractors.
• Establishing and maintaining supportive tenant-building manager relationships.
• Working with property owners, property managers, and homeowner’s associations (HOA’s).
• Acted as Director of several homeowner associations. 
• Working closely with legal, décor, architecture, and engineering departments.
• Experienced in receiving, tracking, and responding to Eliant Customer Service Satisfaction Surveys.
• Training and presenting to large groups.
• Recruiting, hiring, training, managing, and performance evaluations of field and office personnel.
• Microsoft Access, Outlook, Word, Excel, PowerPoint, Visio, Publisher, Project, and McCosker for accounting. 
• Homeland Security Clearance for FAA Facilities.
• Creating and executing preventive maintenance programs for homes and facilities. Along with designing and developing maintenance manuals.
• Created Reserve Studies and 30 year budgets for recording with the Department of Real Estate on all communities with HOAs.
• DOT Inspections on tractor/trailers: Including all DOT paperwork such as titling and "VIN" inspections.
• Cat ET Software and Cummins INSITE Diagnosis Software for diesel engines. In addition, FLEET shop software for tracking vehicle maintenance and repairs. 
• Fleet management and repair; along with heavy equipment operation.


PATRICK KNOWLES RESUME OF QUALIFICATIONS
2517 FALCON DRIVE TELEPHONE (720) 491-9858
LONGMONT, CO 80503 E-MAIL:patrickjknowles@yahoo.com _____________________________________________________________________________________________________________________
PROFESSIONAL EXPERIENCE
KNOWLEDGE UNIVERSE EDUCATION
Denver, CO 
Facilities Maintenance Technician 2
As a Maintenance Technician, I am responsible for all repairs, maintenance, preventive maintenance, material purchases, cost awareness, and work order tracking of multiple commercial facilities. This includes all, electrical, mechanical, HVAC, appliances, carpentry, doors, locks, roofing, fencing/gates, flooring, paint, drywall, and fire/safety systems. (November 2012 to Present) 
SCHLUMBERGER INTERNATIONAL, WESTERN DIVISION
Denver, CO 
Maintenance Mechanic
As a maintenance mechanic, I was responsible for repairs to various types of vehicles and equipment. This includes, but not limited, to tractors, trailers, service trucks (gas and diesel), centrifugal pumps, hydraulic systems, conveyer belts, valves, and heavy equipment. All work involved multi-million dollar equipment systems. I was also responsible for using Cummins INSITE and Cat ET Diagnosis Software for troubleshooting Cummins/Caterpillar diesel engines. Also responsible for DOT Inspections on tractor/trailers; which included VIN and title inspections. I was also responsible for jobsite and shop fleet management, cost estimation, ordering of part and material, and updating completion dates using FLEET shop software and notifying logistics of equipment availability. Due to the nature of this work, I am trained and worked with hazardous materials and am knowledgeable in their handling. (November 2011 to November 2012) 
AEROTEK ENERGY SERVICES
Alameda, CA
Jobsite Supervisor
As a Jobsite Supervisor, I worked directly with Stellar Energy project managers, engineers, contractors, vendors, and customers. I managed the installation of Solar Energy Systems on multiple multi-million dollar projects for the Pittsburgh Unified School District. I supervised union contractors; interacted with equipment manufacturer representatives; state inspectors; and acted as company liaison with campus administration. I was also responsible for all jobsite documentation, inspections, daily field reports, and tracking all contractor activity to insure that all work was performed using best safety practices. (April 2011 to August 2011) 
PROFESSIONAL HOME WARRANTY SERVICES
San Francisco, CA
Manager of Builder Services
As a Manager of Builder Services, I was a representative for the owners of multiple modern high-end high-rise condominium buildings in the downtown San Francisco area. My responsibilities included all unit turnovers from the general contractor to the building owner. This entailed all mechanical functionality testing of HVAC, Plumbing, Electrical as well as cosmetic acceptance inspections on all units. In addition, I administered the builder’s fit and finish warranty performing all new buyer orientations, post move-in inspection and warranty determinations. I interacted with homeowners, subcontractors, general contractor, and the building’s owner to resolve warranty, maintenance, and construction defect issues. (February 2009 to November 2010) 
NATIVE AMERICAN TECHNOLOGY 
Oakland, CA 
Electrical Technician Level 5
Acted as a contract worker, working exclusively for the Federal Aviation Administration (FAA) in the Operations & Engineering Department. I was responsible for the oversight of the maintenance and remodeling of all types of buildings and facilities for the FAA in Northern California. Repairs and duties include but are not limited to: concrete, framing, plumbing, electrical, drywall, paint, and roofing. I am responsible for estimating and purchasing of all material required for the completion of work. I also have security clearance and training required to work in high security areas. (September 2008 to February 2009) 
WILLIAMS WELDING, PIPELINE, AND FACILITIES CONSTRUCTION
Canadian, Texas
Crew Foreman
I supervised a crew of natural gas pipeline workers. Subordinates include welders, heavy equipment operators, laborers, and subcontractors. Duties include timekeeping, job scheduling, safety, recordkeeping, quality assurance, job scheduling, training, and staffing. I acted as a liaison to Energy company representatives and landowners to ensure customer satisfaction. Along with overseeing all work related to the installation of natural gas and oil pipelines on various oil drilling sites in West Texas and Oklahoma. (January 2008 to September 2008)

PROFESSIONAL EXPERIENCE (CON’T)\
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RICHMOND AMERICAN HOMES
Phoenix, Arizona 
Director of Home Care 
I was responsible for the daily operations of the largest Home Care Department within the organization. This entailed quality assurance, recruiting, hiring, training, performance evaluations, and management of field and support staff. I was also responsible for tracking baseline budgets for multiple projects from development through completion; resolution of all homeowner warranty requests; which included diagnosis and supervision of repairs; I was the final word on all settlement negotiations and denials. Duties also included evaluating subcontractors; providing ongoing information to the construction and purchasing departments on product performance; and resolution of all Registrar of Contractor and Better Business Bureau complaints. Reviewed and responded to all customer satisfaction surveys. I was appointed the Customer Experience Champion for my division. I acted as division trainer for Customer Satisfaction and prepared all Customer Satisfaction reports for upper management meetings and presentations. Received, tracked, and responded to Eliant Customer Service Satisfaction Surveys. (December 2006 to December 2007)
SIGNATURE PROPERTIES
Pleasanton, California 
Corporate Customer Service Manager
I was responsible for the daily operations of the Customer Service Departments for all Northern California divisions. This included overseeing the maintenance and warranty of a large portfolio of residential and commercial properties. These properties included podium style mid-rise mixed use buildings; commercial shopping centers; master planned single family homes; and large apartment complexes. Customers included property owners, commercial tenants, property management companies, and subcontractors. I was responsible for the Warranty Department’s policies and procedures. This entails recruiting, hiring, training, managing, and performance evaluations of all department field and office personnel. I was also responsible for budgeting and monthly tracking of all warranty cost. As department head, I interacted with the Construction, Décor, Architecture, and Engineering departments to resolve issues and improve product. I created and executed preventive maintenance programs for homes and commercial properties. I designed and developed the maintenance manual and DVD. Received, tracked, and responded to Eliant Customer Service Satisfaction Surveys. I was the final word on all settlement negotiations and denials. I acted as Director of several homeowner associations and sat as a member of the Board of Directors for many properties. I worked closely with all property management companies to ensure continuous property maintenance after builder turnover. I created Reserve Studies and 30 year budgets for recording with the Department of Real Estate on all communities with HOAs. I created the departmental policies and procedures. I was responsible for conducting all customer service and maintenance training. (August 2004 to November 2006) 
POLYGON NORTHWEST DEVELOPMENT
Vancouver, Washington (Portland, Oregon)
Warranty Manager, HOA Coordinator and the Health and Safety Officer
I was responsible for the Warranty Department’s policies and procedures. This entails recruiting, hiring, training, managing, and performance evaluations of all field personnel. I was also responsible for budgeting and monthly tracking of all warranty cost. I supervised maintenance and warranty of a large portfolio of residential and commercial properties. These properties consisted of commercial shopping centers; master planned single family homes; and large apartment complexes. Duties also included evaluating subcontractors and product performance to provide ongoing information to the construction and purchasing departments. Other Duties included the creation, enforcement, and maintenance of our company’s safety program and environmental programs. Received, tracked, and responded to all Customer Service Satisfaction Surveys. I acted as Director of several homeowner associations. I created Reserve Studies and 30 year budgets for recording with the Department of Real Estate on all communities with HOAs. I created the departmental policies and procedures. I was responsible for conducting all customer service and maintenance training. (March 1997 to August 2004) 
WESTERN PACIFIC HOUSING
Irvine, California 
Superintendent/Customer Service Representative
As an Assistant Superintendent/Customer Service Representative, I was responsible for the completion of all new homes from foundation through the delivery process of new homes. I worked on multiple projects building multi-family condominiums and single family homes. I worked with city inspectors and subcontractors to obtain all needed inspections. I also conducted new home orientations and completion of service work. (June 1995 to March 1997)
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GREYSTONE HOMES
Corona, California 
Assistant to the Customer Service Manager
As Assistant to the Customer Service Manager, I assisted in the resolution of homeowner issues. This entailed personal interaction with our more difficult homeowners that had experienced significant issues in more than one area of our building process. I worked closely with key subcontractors to resolve issues where others had failed. I also handled other projects for the Customer Service Manager that needed special attention. (July 1993 to February 1995)
AKINS CO.
Irvine, California 
Leak Repair Consultant
As a Leak Repair Consultant,I worked under an exclusive contract with theIrvine Company to detect, report, and repair rain leaks in high-end single and multi-family housing. Duties included being the builder/customer liaison, hands-on leak detection, technical reporting, scheduling, and supervision of subcontractor’s work. (January 1993 to June 1993)
KAUFMAN & BROAD HOMES CORP. (aka KB Homes)
Anaheim, California
Assistant Superintendent & Customer Service Representative
As an Assistant Superintendent, I was responsible for the hands on and supervision of all aspects of building single family communities. From finished lots to the new home orientations, I worked with subcontractors, city inspectors, VA Inspectors and my peers to perform all duties necessary to build homes in a production manner. This included scheduling, supervision and hand on work. As a Customer Service Representative, I conducted “walk through” with new homebuyers, completed all punch list items and responded to all warranty needs of the customer after the close of escrow. (August 1988 to December 1992)
KESSNER VAIL CONCRETE CONSTRUCTION CO.
Costa Mesa, California 
Crew Foreman
As a Crew Foreman, I was the supervisor of a sixteen member commercial concrete crews. This entailed the scheduling and tracking of all aspects of commercial concrete work. I was also responsible for estimating and purchasing of all material required for the completion of work. Other duties included surveying elevations, lot layout, and customer liaison. (June 1987 to August 1988)
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TRAINING
• Cummins INSITE Diagnosis Software for diesel engines
• Cat ET Diagnosis Software for diesel engines
• Berke Assessment Training for Recruiting and Hiring
• Train the Trainer: How to Give Presentations 
• Richmond American Management Training
• Richmond American Customer Experience Training
• Advanced CPR and First Aid, Recertified November 2011
• 40 hour OSHA Health and Safety Training, Recertified November 2011
• Working in Confined Space, Certified November 2011
• H2S gas, Certified November 2011
• Fork Lift, Certified November 2011
• Port of Oakland Home Land Security Clearance - Movement and Non-movement Areas
Personal References available upon your request.

