Darren Chism
327 Cambridge Place Dr., Little Rock, AR      phone/text:  (202)630-3429      myserviceplace@gmail.com

OBJECTIVE and PERSONAL MOTTO
Can do, only if you try till you succeed.
QUALIFICATIONS
Small Business Development;  Leadership;  Communication Skills;  Product Development;  Negotiations;  Problem Resolutions
EMPLOYMENT
➣ Lin's TV                                                          July 2006 - Present
Job Title – Acting COO, Service Manager, and GM                        lintv@swbell.net
Duties Included:
· Established/Implemented Manufacturer Warranty Contracts

· Damage Control Officer over Negotiation/Problem Resolution with Customers, Vendors and Manufacturers

· Managed Staff and Completed Employee Assessments

· Maintained Records and Filings
· Expanded Business into Restaurant and Hospital Equipment 

· Diagnose and Repair Electronic Equipment
➣ Speedy Electronics Service Co., Inc.            February 1984 - June 2006
Job Title - President Pro Tem; COO; Service Manager              sescomail@juno.com
Duties Included:
· Managed Staff of 26 persons and Completed Employee Assessments

· Changed Business Model from Quota to Customer Focused; Eliminating Waste and Shortening Turnaround 

· Created In-house Records Software

· Created Restaurant Service and Training Program; Educating Employees and Customers

· Technical Writer for Equipment Usage Manuals and Articles about Electronics' Effects on Emerging Businesses

· Project Manager Delivering DOD Custom Devices
· Head of Governmental Compliance and Regulatory Affairs

· Diagnose and Repair Various In-House Signal Distribution Systems and Electronic Equipment 
EDUCATION
     ➣ DOD Objective Studies Program - January 1986-October 1986 - M.S. Equivalence in Info Systems/Business Development

     ➣ Arkansas College of Technology - April 1982-August 1983 - Non-Accredited Pilot Program -  B.S. Equivalence in E.E.
     ➣ Arkansas College of Technology - October 1980-December 1982 - A.A.S. in E.E.T.
SKILLS
Self Motivated;   Customer Oriented;  IT Literate (Including the Use of Office , Spread Sheets, and DB)
