
Nichlas Sneed
Warehouse/Customer Service

Aurora, CO
nicksneed22@yahoo.com - 303-809-7501

Hello. I'm a ambitious young man. Currently in the warehouse industry looking to further my training and to
gain some certifications. This field is still new for me its been about 2 years, but i like the physical aspect of
it. Also it develops leadership and teamwork skills.

WORK EXPERIENCE

Warehouse Lead
ABM/Flower Baking Company -  Denver, CO - September 2013 to Present

Responsibilities
Unload Trucks and to verify product. Then i break product down by what the route/driver order. Then at the
end of the night i do the computer work which i make any adjustments that need to be made. I also purchase
the product in and create the deliveries for the divers and download it to there handhelds.

Warehouse Worker
Fresh Point -  Denver, CO - July 2013 to August 2013

Responsibilities
Start of the day i would do a pre-trip inspection for my electric pallet jack. Then i would start unloading the
trucks. Then when the truck are unloaded i then begin to break the pallets down accordling.

Skills Used
Electric Jack training, Order Selection training, and some forklift training.

Warehouse Associate
Wal Mart -  Aurora, CO - March 2012 to April 2013

Responsibilities
I unload trucks sometimes five thousand pieces of fright into zones and then separate into departments.
Warehouse receiving report on electronics. Main responsibility is to make sure all electronics over fifty dollars
are accounted for. I know how to safely use a pallets, electric jack, and walkie stacker

Warehouse Associate
Kohl's -  Lakewood, CO - March 2012 to July 2012

Responsibilities
I unload truck in a timely matter into zones were we separate by soft-lines and hard-line. I also do
replenishment. With replenishment we have a system called MLS which mean merchandising location system.
What this system does is allow you to enter in merchandise on the sale that need to be replenish. It process
that info then creates a list where to find it in the back stock room.

Crew Member
McDonalds -  Aurora, CO - August 2011

A drive-thru cashier. I handled lots of cash on a daily basis.
* Face to face customer service.
* Received employee of the month and was also considered for a manager position



12/1/2010 Call Center
* I answered all inbound and outbound calls.
* Credit and debit card activation, and also gift cards.
* Visa Fraud Prevention Service was set up to solve any unauthorized transaction or lost or stolen card.

10/28/2010 Argus Centennial, CO
Security
* Face to face customer service. I also handled large amounts of cash.
* I've worked at places such as Sport authority field, 1st Bank Center, and CU Buffs games.
* Another duty was to assist with parking.

EDUCATION

Associate in Medical Specialties
College America - Denver, CO
August 2010 to May 2012

GED in GED
Job Corps - Collbran, CO
2009 to 2010

Office Administration Technology
Job Corps - Collbran, CO
2009 to 2010

SKILLS

〓 Microsoft word, Excel, PowerPoint, proper telephone etiquette, filing, photocopying, OSHA trained, first aid
trained, 30 to 40 wpm, Truck Unloading, and Inventory Management.


