Jesús Santiago Chévere

santiagoj455@gmail.comCel. (939) 219-5087 & 346-7860  RR 02 Buzón  6214  Manatí, PR 00674


Capabilities Profile

	Customer service focused candidate with extensive leadership experience in retail stores.  Highly motivated individual, capable of working with minimum supervision and able to work under pressure to successfully achieve company goals. Able to influence personnel to work hard and efficiently. Fully bilingual in English and Spanish with exceptional attention to details and time management. Proficient in Microsoft Word and Excel.  	 
  


Experience 

	
AEROPOSTALE. Hatillo, Puerto Rico                                	April 2011 – Present
Stock Supervisor
       Sales

· Supports and ensures execution of all shipment receiving and processing procedures to floor ready standards.
· Assist in meeting sales plans and expectations by consistent execution of the Merchandise Flow programs.
· Interact capably and confidently with customers.
· Provide customer service and communicate the brand integrity.
· In charge of supervising all stock related to ordering, receiving, storing, taking inventory, shipping and record-keeping. Provides feedback to manager regarding merchandise-handling concerns/opportunities.
· Communicates daily goals and priorities to stock associates, redirects activities as necessary to achieve productivity standards.
· Models, encourages and demonstrates customer service and selling behaviors when on the sales floor.
· Enforces Loss Prevention procedures as related to back room standards and employee policies.
· Supervises daily activities of Stock Associates.

Operations

•    Lead in maintaining store standards for merchandising and store operations.
• 	Lead in maintaining stockroom organization and cleanliness standards. 
· Work with manager in planning/execution of floor sets and merchandise recovery/detailing.
· Execute company policy and procedures related to stockroom standards but not limited to the following:
a) Merchandise Flow checklist 
b) Presentation program
·     Maintain visual presentation standards.
·     Train Merchandise Flow Staff for increased effectiveness with involvements of Operation or Merchandise Flow managers.
·     Onboard Merchandise Flow Associates for other stores.
·     Participate in new store openings and stores in need of troubleshooting.
·     Participate in and contributes to weekly management meetings.
·     Report to either the Operations manager or the Merchandise Flow Manager. 

CRITICAL SKILL                                            PERSONAL TRAITS
      Interpersonal communications                             Professionalism
	Decisions making                                                 Leader
	Time management                                                Confident
	Delegation                                                             Flexible, open to ideas of others 
	Problem solving                                                    Positive outlook
	Customer Service 		Reliable
	Planning		High level of integrity
	Organization		High level of customer service
					Team Focus
					Detail oriented
					Awareness of fashion trends and personal
                                                                                    appearance

GAP INC. Barceloneta, Puerto Rico                                	October 2004 – December 2007
Coordinator of Jeans Section/ Customer Service Specialist
· Provide excellent customer service while dealing with a variety of duties.
· Support Jeans section by gathering information of what needs to be placed on display.
· Support other sections of the business as needed (e.g. kids section, etc…)
· Serve as a cashier specialist on a regular basis.
· Ensure that customers are satisfied with the level of service being received.
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Education

John Dewey College Recinto Manatí
Refrigeration and Air Conditioning Technician 2010- 2011

      Instituto Tecnológico de Puerto Rico - Manatí, Puerto Rico 
B.A, Technology in Electronic Engineering - 2006


References

  Ramón Urbáez – Aeropostale Store Manager 
  Cel: 787-404-4736    
  

  Bárbara Rordríguez – Aeropostale Assistant Manager
  Cel: 787-306-2917
  
