Ashley F. Jones
 8250 E. Harvard Ave apt 7-108, Denver, Colorado 80231
Email: afjones15@gmail.com	 Phone: (310) 894-3965
EXECUTIVE SUMMARY
		
· Customer Service Professional with 4+ years of excellent service.
· Results-oriented, demonstrable track record of executing and delivering superior customer service.
· Strength in working with multi-cultural environments.
· Proactive and progressively strong customer service background in various health fields
· Highly competent in technology and keeping up with global changes
· Self- motivated, dependable with strong public relations and communication skills

 EDUCATION&SKILLS

University of the Incarnate Word		San Antonio, Texas			May 2015
· Masters of Administration in Healthcare Administration
· Bachelors of Science in Kinesiology						2007-2010
Certifications, - HIPPA Privacy and Security 						Sept. 2011
 Extra-curricular Activities 
· Catastrophe Duty 		 					May 2014
· Member of Service Testimonial Video					Sept. 2014
· [bookmark: _GoBack]Member of the Nationwide Volunteer Network				2014-present

 			P R O F E S S I O N A L  E X P E R I E N C E

Nationwide Insurance,  Claims Specialist I		Denver, Colorado		2013-present
	
· Adheres to high standards of professional conduct while providing the delivery of superior 
claims service.
· Authorizes and/or approves all claims payments within the delegated authority or within the maximum limits as outlined in company policies and procedures.
· Determines proper policy coverages, and where necessary, investigates, evaluates, negotiates and equitable settles all assigned casualty claims cases in accordance with company guidelines.  
· Establishes and authorizes reserves and claims payments within the delegated authority. 
· Recommends for approval all claims payments beyond delegated authority in accordance with company practices and procedures.
· Builds knowledge of: personal lines material/physical damage claims; court decisions which may impact the claims function; current guidelines in the claims function; and policy changes and modifications.
· Initiates and conducts follow-ups via proficient use of the claims handling system or other related systems.
· Learns to partner with SIU and Subrogation to identify fraud and subrogation opportunities.
· May serve as the contact for personal lines material damage claims including non-standard; partners with SIU to identify fraud. 
· Delivers a positive On-Your-Side customer service experience to all internal, external, current and prospective Nationwide customers.
· Identifies subrogation opportunities.


Allosource, Operations Technician II             	            Denver, Colorado 		2012-2013

· Adhere to standardized, hands on technical training in accordance with current and revised 
SOPs, established work instructions and product specifications in designated functional area.
· Achieve the competency level necessary to safely and accurately process human tissue using 
power equipment, scientific equipment, and surgical instruments.
· Adhere to and promote proper practices and techniques which are consistent with current 
operating procedures, safety practices and company policies.
· Accurately record processing data and information in accordance with Good Documentation 
Practices. 
· Clean, organize, and maintain processing work areas as required by SOPs and work instructions. 

Joint Performance Physical Therapy, Physical Therapy Technician    Phoenix, Arizona 	2011-2012 

· Worked under the direction of a licensed physical therapist
· Assisted clinical staff with pre/post patient room equipment set-up
· Assured compliance with Federal/Medicare guidelines and company compliance policies
· Maintained all therapy/exercise equipment and ensured adequate stock of supplies 

University of Phoenix, Outbound Contact Specialist                  Phoenix, Arizona 		2010-2011

· Initiated initial contact with potential students and provided outstanding customer service
· Transfer potential students to advisement based on academic needs 


REFERENCES

Furnished Upon Request

