Lyndsey B. Jensen
Lyndsey B. Jensen 1424 S Garfield St., Denver, Co 80210 | (559) 352-9949 | Lyndseybjensen@gmail.com
EDUCATION
California State University Fresno, Fresno, CA						         2008

Fresno City College, Fresno, CA
A.A. in Liberal Studies	                              2006
Experience
Talbots Cherry Creek: Denver, Co	2011- Current
Assistant Manager: Responsibilities include driving sales thru associate coaching, visual management, and focusing on providing the best customer experience possible.  Analyze and achieve financial objectives, resolve customer issues, coach associates by taking the “lead by example” approach, and building strong customer relationships.

Royal T Management: Fresno Ca 	2010-2011
Floating Manager: Maintain resident occupancy at 90% or above, resolve resident issues in a timely manner, managing accounts payable, and maintain resident files. Build vendor relationships. Create and post marketing material, analyze the local trends in the market to ensure that rents are competitive. Preform background and credit check for potential residents. 
	2008-2010
Essex Property Trust: Marina del Rey, Ca 
Leasing Agent:  As a leasing agent with Essex my primary duties included maintaining resident occupancy at 90% or above for 100 apartment units and 340 boat slips, review and manage leases, collect and review customer information to approve leases, resolve resident issues in a timely manner. As well as building resident relationships thru planning and organizing resident activities. 

Educational Employees Credit Union: Fresno, Ca	2004-2008
Member Service Representative: Starting off on the Teller Line; my primary duties included balancing a cash can with 100% accuracy, providing excellent customer service, and determining needs and offering additional services to customers. Processing customer transactions in a timely manner without error. As I moved to the Front Desk, my duties including resolving customer issues, processing transactions, and directing customers to the correct person. I then continued on to Accounts where my responsibilities included; open and closing accounts, resolving customer disputes, reviewing documents pertaining to custom accounts such as Trust, CDs, and custodial accounts.

The Heart Group: Fresno, Ca	2003-2004
[bookmark: _GoBack]Administrative Assistant: Pulling patient files for the week. Filing patient paperwork and pulling necessary paperwork related to their file. Support office tasks such as; make copies, run errands, and rotate between various doctor’s office where needed. 
References
Riddell, Lisa 703-850-4114 	Associate at Talbots
Tallman, Luann 720-323-2313 	Associate at Talbots
Richardson, Patricia 720-220-4810	Manager at Talbots
 
