        STEPHANIE M. BURNETT


9357 Newport Lane


Highlands Ranch, CO 80130


720-323-1768





	I am currently seeking a position in the receptionist or office administration field. My last position was as a fraud analyst for a conference call service provider. This position included dealing with sales reps and handling high level client requests, as well as doing the technical work in the database and several different specific software applications. I also supervised the fraud monitor department in our Bangalore, India office.


	I have great communication skills, and the ability to work between many different departments to achieve satisfaction for the customer. I also am efficient with almost all MS programs.


	I also feel that my experiences working in an office, teaching and being a parent have made me a very diplomatic person, and offered me the opportunity to deal with a great variety of people from different backgrounds.





WORK EXPERIENCE





FRAUD ANALYST- Intercall 2011-2014


Duties included identifying and shutting down fraudulent usage, as well as handling client requests for high risk areas and determining feasibility and negotiating contracts. Creating spreadsheets and power points to show areas of concern to upper management and clients. Also supervised the monitors in India.





FRAUD MONITOR- Genesys (later purchased by Intercall) 2008-2011


Handled alerts and responsibilities for scanning usage for fraudulent patterns. Assisted analyst in stopping current usage, blocking further usage, and notifying and explaining to customers.





CUSTOMER SERVICE REP- Alpine Access 2006


Assigned to the Hooked on Phonics program, took orders and answered customer questions and concerns.





PRESCHOOL TEACHER- St. Justin Martyr 1997-1998





SPECIAL EDUCATION A.T. - Petrosky Elementary School 1990-1992








EDUCATION


University of Texas at Austin 1985-1989


Alief Hastings High School 1985





