Jacqueline M. Jones

Phone Number: 708.527.5379   jmjones147@att.net
PROFESSIONAL SUMMARY

· Analytical and dependable account manager with a keen knowledge of insurance coverage's across multiple lines of business. 

· Demonstrated ability to translate underwriting rules and guidelines and to work with strict adherence to deadlines & authority levels.  

· Organized professional with the ability to increase revenues and decrease risk by building and maintaining effective customer relationships.

· Always maintained a profitable book of business with acceptable loss ratios, per company’s guidelines.  

· Work well independently or as a member of a team 

· Proficient using Microsoft Office  applications and understand financial statements

· Selected and evaluated new business and renewal accounts within my authority.

· Administered and monitored underwriting rules and guidelines, insurance laws and regulations, and rating annual rules   

· Maintained an 85% plus renewal retention level each and every year.  This was conducted by knowing the market, knowing the accounts, utilizing strategies and continued aggressive communication.

· Provide technical advice that enabled clients to solve problems and/or improve business.

· Analyzed needs and recommended alternatives for improvement to processes, customer service or products

· Capable of cross selling other products lines in the proper underwriting segments

· Demonstrated communication skills, tact and professionalism for frequent exchanges of information with engineers, peers and outside contacts.

CAREER EXPERIENCE

The Affiliated Group - Workers Comp Specialist            Rochester, MN   2014 – 03/2015


Ramsgate Insurance   Senior Account Manager                 Chicago, IL       2012 - 06/2013
Zurich North America, Senior Commercial Lines Underwriter,   Chicago, IL   2000-2009
Great American Insurance Company, Senior Underwriter, Chicago, IL 
1996 - 2000

EDUCATION

Ashford University – September 2014 - Master Organizational Management with specialization in Human Resource Management
Ashford University - December 2012 - Bachelor of Arts in Organizational Management

South University - Associate of Science completed two years Information Technology course studies – March 2010
