Bonnie Simmons
Bolingbrook Illinois,		Sunshinezoo1234@gmail.com 				630.308.3155

SUMMARY

HR Generalist | Talent Acquisition Specialist | HR Consultant  

 A solution-driven, hands-on human resources professional with demonstrated flexibility – and diverse background - to quickly adapt to company needs with a customer centric approach assuming HR Generalist role or strategic talent acquisition functions.
In depth understanding of managed care plans and benefits including contract analysis and workers’ compensation claims. 
Proven ability to find passive candidates via networking, cold calling, and leveraging latest Internet technologies and sources from online databases, corporate applicant tracking systems and employee referrals. Understand the importance of maximizing candidate flow with effective job postings, as well as recruiting channels in various target markets. 

· 
· HR compliance
· Strong Analytical Skills
· Proven Business Partner- across all hierarchical levels-
· Full-Cycle Recruitment
· Talent Acquisition 
· Applicant Tracking Systems


PROFESSIONAL EXPERIENCE

[bookmark: _GoBack]YMCA Safe N Sound, Naperville, IL							June 2015- Present
Talent Acquisition Specialist contract temporary
	
· Collaborate with internal clients to prioritize hiring needs, including collaborating on sourcing and selection strategy, executing on hiring
· plans, and gathering feedback to calibrate and refine efforts. 

Develop proactive candidate relationships and network with future candidates through social media, job fair participation and 
· Other methods and events.  
· Create an impactful sourcing and posting/advertising strategy for each requisition. 
· Execute strategies for intentional talent pipelines including identifying passive candidates 
· Foster collaborative internal client relationships with hiring managers and educate client partners on effective hiring, interviewing and
· selection techniques



Pearl Recruiter Group, Bolingbrook, IL  							 Jan 2014 - Present
Human Resources Consultant  

· Review and assessment of business practices to ensure these are in accordance with human resources policies.
· Scrutinize current practices, review compliance capabilities and identify process improvement opportunities for company’s recruitment and retention policy.
· Receiving, logging, and reviewing correspondence according to established standards and procedures; 
· Responding to  caller questions requiring standard responses and forwarding technical questions to appropriate office personnel; and
· Editing documents used in final drafts or presentations by management.
· Monitoring and analyzing data to ensure that they meet standards of timeliness and accuracy for distribution within or outside the office.


Beacon Group, Chicago, IL    								Sept 2013 to Oct 2013
Contract Recruiter

· Responsible for full-cycle recruitment process
· Held meetings with hiring managers to determine candidate skillset requirements for successful benchmarking 
· Cost effective and strategic job board postings
· Efficient  use of Applicant Tracking System (to swiftly qualify or disqualify applicants)
· Presented fully screened and qualified applicants for manager pre-screening selection
· Completed background check process.
· Responsible for presenting job offers. 
· Discussed New Hire Orientation-On-boarding process.
· Receiving, logging, and reviewing correspondence according to established standards and procedures; 


Wellington Group, Schaumburg, IL                                                  
Contract Recruiter								         July 2013 to August 2013 
										                   			
·   Responsible for filling 23 job requisitions for part time teaching positions.
· Cost effective and strategic job board posting (e.g. Indeed, CareerBuilder’s and LinkedIn)
· Efficient  use of Applicant Tracking System (to swiftly qualify or disqualify applicants)
·   Prescreened applicants by phone.
·   Presented fully screened and qualified applicants for manager pre-screening selection
·   Responsible or making job offers and submitting necessary new hire paper work
· Receiving, logging, and reviewing correspondence according to established standards and procedures; 
· 

INTERNSHIPS
Saint Coletta of Wisconsin, Rolling Meadows, IL
Human Resources Recruiter/ Generalist Internship, 					August 2012 to April 2013  
						
Participated in the On-boarding process:
· Discussed company Benefits plans.
· Reviewed company policies and procedures with new hires
· Involved in the staff recruitment and retention.
· Provided details all leaves of absence policies, including STD, LTD and FMLA.
· Maintained employee confidential information.
· Fielded employee questions regarding health and wellness benefits and retirement.
· Hands-on exposure to Full-Cycle Recruiting.
· Scrutinize current practices, review compliance capabilities and identify process improvement opportunities for company’s recruitment and retention policy.
· Receiving, logging, and reviewing correspondence according to established standards and procedures; 
· Responding to  caller questions requiring standard responses and forwarding technical questions to appropriate office personnel; and
· Editing documents used in final drafts or presentations by management.
· Monitoring and analyzing data to ensure that they meet standards of timeliness and accuracy for distribution within or outside the office.
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Chicago Transit Authority, Chicago, IL  
Customer Service Internship								October 2011 to May 2012

· Assisted customers with their transit card, with the different purchasing plans and service packages.
· Answered telephone inquiries from customer’s complaint and any other service issues.
· Answered inbound/outbound calls- call center
· 

OTHER WORK EXPERIENCE IN  
MANAGED CARE AND BENEFITS PLANS

Zurich, Schaumburg, IL                                                                                  
Medical Auditor II									January 2007 to October 2009	
· Audited worker’s compensations claims post/pre occupational, and physical therapy claims for accuracy.

Viant, Naperville, IL
Managed Care Coordinator/ Contact Analyst						January 2005 to November 2006
· Assisted with ongoing analysis of managed care market and monitoring of payer contract performance.
Contract Analyst                                                                     
· Analyzed Contract Terms and Conditions in a timely manner and made recommendations for new contract loads, formulated and implemented amendments and changes, and rollover contracts as part of the client audit.

Marian joy Behavioral Health Hospital, Wheaton, IL                                         
Patient Account Representative 								July 2004 to December 2004                                                               
· Researched patient coverage and benefit information to determine eligibility status.
· Followed up with insurance companies on unpaid medical claims

Streamwood Behavioral Health Hospital, Streamwood, IL
Patient Account Representative 								August 2001 to June 2004
· Verified patient insurance benefits in order to determine eligibility.
· Managed A/R to remain under 120 days. 
· Answered inbound/outbound calls- call center

EDUCATION

Northern University IL                                                                                     
SHRM HR Management Certification Prep Course for the PHR 				February 2014 to May 8, 2014   Courses Reviewed 
· Business Management Strategy
· Workforce Planning and Employment
· Human Resource Development
· Compensation and Benefits
· Employee and Labor Relations
· Risk Management

Benedictine University, Lisle, IL, May, 2013
· Master of Science in Management Organization Behavior                                        
	Concentrations: Organizational Development & Human Resources

· DePaul University, Chicago, IL, August, 2010
	Bachelor of Art, Business Management Leadership                                             

· College of DuPage, Glen Ellyn, IL,2005
Associates Applied Science, Business Management                                

· College of  DuPage, Glen Ellyn, IL, December,2005                                                                
	Medical Coding and Billing Certificate                                                     


COURSE WORK
· Human Resources course work: Labor Relations, Recruiter and Selection, Marketing Career a Human Resource Planning, Legal Issues in the Workplace, Human Resource Management

· Medical Billing course work: Medical Terminology, ICD-9 Coding, CPT-4 Coding, Regulations, Medical Billing, Outpatient Facility, Inpatient Facility Coding
