
QUANAH T. RHODES
286 Prairie View Lane | Wheeling, IL 60090   
(224) 567-0538 | quanah@comcast.net



PROFILE


Results-driven professional who has gained extensive hands-on experience conducting research in an effort to increase company revenue, building and maintaining client relationships and improving business operations.   Skilled in managing, leading, recruiting and training team members, engaging in solicitation to increase the client base of the company and reviewing and evaluating various types of financial reports.  


PROFESSIONAL WORK EXPERIENCE
	Crown Flooring, Arlington Heights, IL 				      			2015 - Present
      Laborer
· Loading and unloading of goods and supplies and ensuring proper handling.
· Ensuring the cleanliness and proper stocking of inventory in the work area.
· Maintaining quality in the warehouse and keeping track of all damaged inventory and reporting the issues to supervising authorities
· Efficiently carrying out all instructions of supervisors.
· Working in accordance with all safety regulations of the warehouse.

RedVision, Deerfield, IL (InfoTrack Legacy)    				      			2013 - 2014
Central Region Client Relationship Manager 

· Solicited title companies by phone, email and onsite visits in an effort to expand wallet share while developing strategic alliance with clients
· Developed and maintained relationships with account executives, brokers, closing agents, and fellow team members in order to continue the growth of the company
· Maintained current knowledge of processing underwriting and closing procedures and federal lending regulations governing real estate lending
· Collaborated with the national project manager and the information technology and implementation team in order to complete various tasks
· Filled out vendor package packets for new clients in order to complete title examinations for clients



InfoTrack, Inc., Deerfield, IL           								1999 - 2013
Operations Manager/Human Resources	     
· Interviewed, hired, trained and supervised employees in order to meet the hiring needs of the company
· Conducted quarterly and annual employee performance reviews in an effort to clarify their responsibilities, develop skill sets as well as provide a path to their growth and success
· Managed office operations and procedures including resolving both basic and complex issues and ensuring employees completed their tasks according to company policies and procedures  
· Tracked and reported mitigated risks that impacted fraudulent operations in the areas of compliance, SLA, service quality performance and data quality. 
· Maintain awareness of changes to regulatory policies and procedures.
· Partner with legal and internal audit to ensure risks and controls have met all regulatory standards. 
· Coordinate reviews of business requirements that have been identified as potential high risk. Assessing the situation accordingly and acting appropriately. 
· Maintained PNL for third party vendor management through the a Proprietary vendor module for data cost. 
· Familiar with Ernst & Young AML practices and compliance requirements. 

Title Researcher/Closer											1997 - 1999	
· Performed complicated title/tax searches utilizing experience in researching title chains, finding tax information, land restrictions, transfers, judgments and liens 
· Prepared documents and closed residential mortgages at various locations
· Notarize and verify appropriate execution of document
· Verified all title, underwriting, lender and purchase agreement requirements are being met.
· Trained and supervised new employees to ensure they obtained the necessary skills to complete their duties 
· Conducted criminal background checks at the county level by entering an individual’s name, social security number and date of birth into the compute
· Trained staff members in Chicago Metropolitan counties, the Hillsborough and Pasco Florida area and Marion County.Examined and reviewed various files before being delivered to clients in order to fix any title issues Reviewed and completed various forms including property, mortgage, lien and judgment forms



PROFESSIONAL DEVELOPMENT & TRAININGS

NALTEA Train the Trainer




EDUCATION 
	
DeVry College, Addison, IL				            1998
Degree Program: Computer Science			                

College of DuPage, Glen Ellyn, IL				           1994 - 1995
Degree Program: Liberal Arts


