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Summary

Friendly, results-oriented Warehouse Supervisor with broad base of experience and transferable skills. I am recognized for strong leadership skills, quick thinking, and ability to work effectively with co-workers and management to complete the job in the fastest and most efficient manner. I am respected by my peers for my dedication, reliability, hard work, and fun positive attitude. You will find me to be highly motivated with a desire to learn and continue to expand skills and experience base.

Employment History

Creative Apparel Concepts 7400 49th Ave N, New Hope, MN, 01/2015- Present
Warehouse Supervisor
· Supervise the production team of 25 temps in ticketing, prep, pick and pack of the orders.
· Schedule cycle counts and run all necessary inventory reports  
· [bookmark: _GoBack]Issue, receive, pick and transfer product to maintain accurate inventory
· Meet daily production plans, proactively identify and resolve issues
· Process shipping orders in UPS and FedEx 
· Analyze information and evaluate results to choose the best solution and solve problems.
· Perform other warehouse duties and activities as assigned

Navarre Corp. 7400 49th Ave N, New Hope, MN 07/2012 – 01/2015 
Warehouse Supervisor
· Was a crucial part of the relocations from MN to TX   
· Supervised 50+ employees in 5 different departments.
· Processed and managed over 3500 orders a day using AFO (some clients were: Apple, Target, Walmart and Warby) 
· Preformed human resource activities such as hire workers, train and maintain records of employee’s performance and attendance on the job 
· Scheduling and delegate projects to employees; following up on project completions to ensure that company’s goals/ SLA’s were met
· Train and coach employees to ensure that processes and procedures are followed as instructed 
· Issue, receive, pick and transfer product to maintain accurate inventory 
· Safely operate and utilize manual and power equipment
· Worked in a fast pace high volume environment 
· Produced reports for upper management when requested

Masterson Personnel New Hope, MN assignment through Navarre Corp. 11/2011 – 07/2012

Warehouse Lead (Navarre)  
· Promoted through 6 departments in 6 months (Picker, stocker, driver, VAS(QC), shipping, to Groupon Lead to VAS lead.)  
· Supervised one line with up to 15 employees.
· Maintain set work standards for picking and shipping orders
· Stocked product using an RF gun
· Prepared Value Added Services for final shipment (taping, document preparation, void fill palletizing, verify orders, shrink-wrapping)
· Shipped orders using UPS, FEDX, USPS and LTL( Domestic and International)  
· Managed completed orders in Exacta OMS.(Order Management System)
· Processed labels using the Bartender program
· Performed other warehouse duties and activities as assigned


                                              Skills
· Microsoft Word, Excel and Outlook.
· Familiar with the following warehouse systems:
· High Jump WA (Warehouse Management system), AFO, Blue Cherry( WMS) Oracle (WMS) Bartender (Labeling software), UPS Worldship, FEDEX shipping, RF gun, Exacta OMS (Order Management System) Vocollect System ( Voice Picking) 
· Verbal and Written Communication
· Bilingual in Spanish
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