John J. Landgraf
5809 Shannon Place Ln	614.551.4110
Dublin, OH 43016	jjlandgraf24@gmail.com

PROFILE OF QUALIFICATIONS
A creative, analytical and team player with excellent organization and managerial skills.  Over 20 years of experience in production, customer service and recruiting. Seeking an opportunity in Production or Sales Management.

PROFESSIONAL EXPERIENCE
Wasserstrom Company	2011 - Present
Customer Service Manager
· Manage 20 customer service associates, including 5 senior specialists in the food and hospitality supply industry.  
· Increased customer satisfaction 15% in 2014.
· Recruit and hire staff in the customer service group.
· Partner with the sales group to add new clients.
· Serve as a mentor for those seeking advancement.

Citigroup	2006 - 2011
Unit Manager	Columbus, OH
· Provided daily operational direction and management of a production team of 17 FTE, to deliver over 28 million financial statements per month.
· Responsible for forecasts, production levels, planning, compliance monitoring and troubleshooting.
· Partnered with the Operational Excellence group to complete the testing of new products.
· [bookmark: _GoBack]Directed a staffing initiative to source and recruit over 100 contingent workers during 2008.

Fiserv	2002 - 2006
Account/Relationship Manager	Columbus, OH, 2005 - 2006 
· Worked directly with clients to market electronic bill pay products.  Maintained existing accounts and generated new business.  
· Prepared statistical and historical trending in a presentation format for client visits and Sr. Management.
· Administered client satisfaction surveys each quarter.
· Increased client satisfaction results 24% 4th quarter 2005.

Customer Care Supervisor	Columbus, OH, 2002 - 2005
· Managed a team of 25 payment research representatives.
· Brought resolution to claims within the contracted service level agreements.
· Improved customer satisfaction results 15% through case note quality initiative.
· Partnered with Human Resources/Staffing to hire and train staff.


Nationwide Retirement Solutions	2000 - 2002
West Team Unit Manager	Columbus, OH
· Managed 15 FTE and the daily operations including monitoring and achieving contractual service obligations.  
· Managed retirement accounts and responded to client inquires.  
· Responsible for metrics reporting to include time utilization and adherence reports on a daily, weekly and monthly basis.

Verizon Telecommunications	1993 - 1999
Workforce Manager	Fort Wayne, IN, 1998 - 1999
· Provided direction to 6 management employees that produced the work schedules and coordinated training classes in a union environment.
· Routed service orders to 300 associates. 

Customer Care Supervisor	Fort Wayne, IN, 1996 - 1998
· Managed 35 Sales and Service Associates.
· Inbound and Outbound call center.

Resource/Force Management	Marion, OH, 1995 – 1996

Customer Marketing Service Team	Tampa, FL, 1994 – 1995

Sales and Service Associate	Fort Wayne, IN, 1993 – 1994

EDUCATION
· Bachelor of Science in Management	Indiana University
· Recruiting & Staffing	Franklin University

TRAINING & LEADERSHIP DEVELOPMENT
· Respect at Work – Diversity Awareness training program
· Sexual Harassment Training
· Various management and supervisory skills workshops
· Workplace safety
· Computer related training:  Microsoft Office; Word, Excel and PowerPoint, Outlook, Taleo applicant tracking system and PeopleSoft HRIS

VOLUNTEER ACTIVITY
· Columbus Jaycees
· Mid-Ohio Foodbank
· Habitat for Humanity
· March of Dimes
· Columbus Volunteer Challenge

