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Experience
Warehouse Manager
 ▪ January 2015 to - present
CokeM International ▪ 3880 4th avenue east, Shakopee, MN
As a Manager at CokeM International one of my biggest responsibilities is to plan. Is very important to be able to predict and react to our schedule, orders and movements. With this abilities we can supply the product need it to “our customers”, such as production, fulfillment and shipping, to meet the needs of CokeM’s costumers. The impact I’ve had here at CokeM is huge, this warehouse was without a manager for almost two years, so needless to say, it was challenging at first but, I was able to advance with big steps. My employees were able to see very fast that my desire for them to succeed was very strong and honest. I developed the reviews and performance procedures that help me to know how to utilize my staff in a more accurate and productive way. In addition to that, updating our time studies was a very helpful tool for the warehouse, this company is growing more and more, so having a more accurate measurement helped to produce better results.
This is a more accurate description of my duties as a Manager.
· Planning
· Reading the schedule and prioritize jobs
· Organize people and shifts
· Knowledge in “Nordic”
· [bookmark: _GoBack]ISO certified expirience
· Knowledge in “Kernal and Kernal Management”
· Time and Attendance
· Safety
· Excel, Word and Outlook daily use
· Time studies
· Inventory Control
· Development of procedures 
· Picking
· Put away
· Accuracy on orders
· Performance
·  Reviews
· Depot Accuracy entries (internal system)
· Consolidating of locations on warehouse
· Interviewing and hiring 
· Training staff


	
Manager, 
Kalex Home Services LLC, Shakopee, MN 
  April 2008 to October 2014			
I’ve had the great opportunity to build this business from the start, to what it is now. Kalex Home Services is a Seal coating and Asphalt repair business that operates from April to October for the last 7 year. With a big percentage of repeat customers, word of mouth and excellent customer service, Kalex Home Services has grown in a fast pace.
·  Making business plan
·  Scheduling and appointments 
·  Supervising and training
·  Marketing
·  Customer relations
·  Making and receiving calls
·  Use of bilingual abilities (English and Spanish)


Learning Options Instructor, Opportunity Partners Twin cities, MN 
October 2009 to April 2014 
Work as an instructor for Vulnerable Adults with disabilities. Due to my seasonal job, I worked for OP every winter from 2008 until April 2014.
·  Knowledge of behavior management techniques
·  Lesson planning and classroom management skills
·  Reacting quickly in emergency situations
·  Apply observational skills
·  Planning, organizing and attending to details 
·  Relating to a wide variety of people
· Applying communication skills, both oral and written 
·  Working knowledge of community resources
·  Use of bilingual abilities (English and Spanish)



.









Supervisor, Transgroup LLC, Shakopee, MN 
June 2005 to March 2008

Transgroup was a manufactory company. Some of the duties I had 
  			 were as follow:
·  Training staff
·  Overseeing Shipping and receiving 
·  Supervise and coordinate production 
· Help loading and unloading trucks
·  Cycle counts
· Interviewing/hiring new staff
·  Forklift experience (5 different machines)
· Forklift Trainer
·  Scheduling 
·  Use of bilingual abilities (English and Spanish)
· Problem solving skills
· Work under pressure and fast pace environment
· Inventory Control

Skills
· Planning 
· Problem solving
· Communication at any level
· Bilingual (English and Spanish)
· Attention to details
· Reading people
· Keeping my team motivated
· Creating a team work environment based on respect, integrity and support
· Also I’m a Photographer, Personal Trainer, Healthy Food Choices Coach and AdvoCare Distributor 
Education
Facultad de Psicología, Veracruz, México. 
 ▪ Bachelor’s in Psychology 
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