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Summary________________________________________________________
· Business entrepreneur practiced in quality management and quality assurance
· Outstanding customer service; strives to build relationships with customers
· Multilingual; speaks fluent English and Somali; superior oral and written communication
· Exceptional computer skills; experience using computers on the job

Work Experience_________________________________________________
The High Voice                                                                                   Kuala Lumpur, Malaysia                      
Owner                                                                                         December 2007 – August 2013
· Founded, owned, and operated an  international telephone communication business to fulfill a high demand in the community for international phone calls
· Charged per-minute rates; determined rates according to cost of dialing into each country and ensured suitable profits were generated
· Used cables to connect phones to computers and helped customers connect their calls; performed preventative maintenance inspection and troubleshooting
· Electronically created marketing materials targeted to customer base in the community and distributed in key locations to attract business
Somalian Shop                  						    Kuala Lumpur, Malaysia         
Customer Service Representative                                              October 2007 – December 2007 
· Both collaborated with the owner in a team-oriented setting and worked independently to undertake a variety of duties and ensure the shop ran smoothly
· Assisted customers with any needs and generated a positive business environment
· Maintained extensive, detail-oriented knowledge about all products and prices

Education______________________________________________________
Neighborhood House                        					           St. Paul, MN
GED Program, Computer Skills					      May 26, 2015 – Present

MCD Institute						                      Mogadishu, Somalia
Web Design										            2005 
· Intensive 3-month web design course
