		Name:
	Lauren Hunter

	Phone:
	612-396-4392

	Email:
	mizzchasseur@yahoo.com

	Location:
	US-MN-Minneapolis-55411

	Work Status:
	Not Specified

	
	

	
	

	Last Modified:
	7/1/2015

	Last Activity:
	7/11/2015



	



Experience
	Total years experience:
	3 Years

	Job Categories:
	Customer Service  (No experience)


	
	



Work History
	Company Name:
	
	(1 Years) January 2014 - Present

	Job Title:
	Customer Service Representative

	

	Company Name:
	Manpower
	(0 Years) January 2013 - December 2013

	Job Title:
	Customer Service Representative

	

	Company Name:
	At&T Mobilty
	(0 Years) January 2007 - December 2007

	Job Title:
	Customer Service Representative



Education
	School:
	Minneapolis Community And Technical College
	Graduation Date:
	January 2012

	Major:
	Pharmacy Technician
	
	
	

	Degree:
	None
	
	
	

	
	
	
	

	School:
	Summit Academy Oic
	Graduation Date:
	January 2015

	Major:
	
	
	
	

	Degree:
	None
	
	
	



	


Additional Skills And Qualifications
	Recent Job Title:
	CUSTOMER SERVICE REPRESENTATIVE
	Recent Wage:
	

	Languages Spoken:
	
	Managed Others:
	

	Security Clearance:
	No
	Military Experience:
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages:
	
	Desired Employment Type:
	

	Desired Travel:
	
	Desired commute:
	

	Desired Relocation:
	
	



Resume

LAUREN N. HUNTER
3121 3rd Avenue South #6 Minneapolis, MN 55408
Mobile: {651} 398-4019
Email: mizzchasseur@yahoo.com
MEDICAL OFFICE & CUSTOMER SERVICE
Dedicated, dynamic and highly motivatedMedical Office Specialist who possess extensive experience in working in medical office and call center setting. Possess the practical knowledge in the medical billing and coding industry. Applies critical-thinking skills to ensure accuracy when resolving complex issues. Operates with a sense of urgency and thrives in a fast-paced environment.
CORE COMPENTACIES: ICD-9, CPT, HCPCS, INSURANCE CLAIMS, MEDICAL BILLING, MEDICAL CODING, MEDICAL TERMINOLOGY
PROFESSIONAL EXPERIENCE
PRO STAFF Minneapolis, MN 2014- PRESENT
One of the largest employment firms that specializes in light industrial and administrative staffing
CUSTOMER SERVICE REPRESENTATIVE
[bookmark: _GoBack]• Maintained records of customer interactions and transactions, record details of inquiries, complaints, and comments, as well as actions taken
• Resolved customer’s service or billing complaints by performing activities such as exchanging merchandise, refunding money and adjusting bills
• Experienced in working with difficult customers to solve problems and satisfy their needs
• Made appropriate recommendations to customers that met their needs, while maintaining a high degree of customer satisfaction and retention
MANPOWER Minneapolis, MN 2013
A prestigious staffing firm
CUSTOMER SERVICE REPRESENTATIVE
• Identified and implemented new process plan to improve customer support service
AT&T MOBILTY BLOOMINGTON, MN 2007
CUSTOMER SERVICE REPRESENTATIVE
• Maintained procedures and processes for first level problem determination
• Researched, prioritized and resolved customer issues in timely and accurate fashion
• Maintained documentation of customer inquiries and responses for future reference
EDUCATION
MEDICAL OFFICE ADMINISTRATION DIPLOMA
MINNEAPOLIS COMMUNITY AND TECHNICAL COLLEGE
DEAN’S LIST (2012)
PHARMACY TECHNICIAN
SUMMIT ACADEMY OIC
(2015)
TECHNICAL SKILLS:
MICROSOFT OFFICE SUITE* WORD* EXCEL*POWER POINT* ACCESS* OUTLOOK
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