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	Christopher Halberg
	341 County Rd. B2 W.
Roseville, MN 55113
	 
 
651-263-6140 (c)

	 

	Experience
	APC Workforce Solutions/Prudential
Policy Administration Representative
	  November 2013 - March 2015

	
	· Processed requests for cash surrender, withdrawal and trades for funds of life insurance policies
· Verified that all requests were within guidelines ensuring proper quality compliance
· Corresponded via email and phone calls with clients and agents when requests did not meet guidelines so that requests could be resent and processed for disbursement
· Composed and sent correspondence for financial disbursement and notification of surrender or withdrawal of life insurance policies
· Prepared forms for wire or direct deposit of funds into client accounts
· Applied checks for payments of life insurance premiums
 

	
	Intouch Wireless/Choice Communications
Sales Representative
	  January 2008 – October 2013
 

	
	· Provided Sprint customer service support: ready-now, billing inquiries, device troubleshooting
· Performed logistical support: inventory, scans, metrics, emails and other duties
· Took initiative as a lead handling escalations with customers and other issues in management’s absence
· Trained new hires in both Maplewood and Rosedale locations
· Maintained store appearance, ensuring the store was always clean and audit prepared
· Performed customer callbacks to ensure Sprint customer satisfaction
· Assisted in a support role with employee and business customer questions as a small business expert
· Completed cash management duties and weekly deposits
· Awarded for second highest gross profit sales in 2011
 

	
	Alliance One
Collector
	May 2007 - December 2007

	
	· Certified in FDCPA
· Collected and resolved customer debts by practicing ethical means and standards
· Typed consumer responses verbatim as well as taking extensive notes
· Searched for and located consumers who were off grid via skip tracing and other investigative tools
· Assisted those who could not resolve their debt with bankruptcy and other education
 

	
	US Bank
Machine Operator
	February 2005 – April 2007

	
	· Ran a Kern 3000 envelope stuffing machine, operated forklift, and manually hand checked envelopes for proper quality compliance
· Received an “excellent service” award for attention to detail in ensuring customer privacy, catching a problem with the coding of the machine saving the department thousands of dollars in reprints and integrity breaches
· Became proficient in 10 key
· Managed work under strict conditions with next day and two day mail guidelines
 

	Computer Skills
	Microsoft Office

	
	
	
	
	
	
	


 
Additional Info
Career Information
Most recent employer
Prudential Life Insurance Company,Ltd., The
Relevant work experience
-
Highest Education
High School or equivalent
Career Level
Entry Level
Availability
-
Location
US-MN-Saint Paul
Relocate
-
Travel
-
Willing to work weekends
-
Security clearance
-
Willing to work shifts
-
Target Job
Company size
-
Desired status
Job type
Salary
-
Locations
US MN St. Paul 

Work authorization
US - I am authorized to work in this country for any employer.
Job titles
Data Entry and Word Processing, Other
Industry
-
Occupation
Claims Processing
Certifications
	


Honors and Awards
Career Highlights
Affiliations
	


Accomplishments
	


WorkKeys
References
 
Interests and Hobbies
Skills
	Skill
	Proficiency

	Language
	Proficiency
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Experience  APC Workforce Solutions/Prudential   Policy Administration Representative      November 2013  -   March 2015  

   Processed requests for cash surrender, withdrawal and trades for funds of   life insurance  policies      Verified that all requests were within guidelines   ensuring   proper quality compliance      Corresponded via email and phone calls with clients and agents when reque sts did not meet  guidelines so that requests could be resent and processed for disbursement      Composed and sent correspondence for financial disbursement and notification of surrender or  withdrawal of life insurance policies      Prepared forms for wire or direct   deposit of funds into client accounts      Applied checks for payments of life insurance premiums      

Intouch Wireless/Choice Communications   Sales Representative      January   2008  –   October 2013      

   Provided Sprint customer service   support:   ready - now, billing inquiries, device troubleshooting      Performed logistical   support:   inventory, scans, metrics, emails and other duties      Took initiative as a lead handling escalations with customers and other issues in  management’s absence      Trained new hires in both Maplewood and Rosedale locations      Maintained store appearance, ensuring the store was always clean and audit prepared      Performed customer   callbacks to ensure Sprint customer satisfaction      Assisted in a   support   role with employee and  business customer questions as a small business  expert      Completed cash management duties and weekly deposits      Awarded for second highest gross profit sales in 2011      

Alliance One   Collector  May 2007  -   December 2007  

