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SUMMARY
I have more than 23 years of accomplished experience in all phases of the mortgage and credit industry.  I have specialized in default management, finding conclusions that mitigate losses to my employer.  I have primarily dealt with distressed real estate in high foreclosure regions.  I am a seasoned negotiator, effectively dealing with investors, attorneys, customers, and government agencies.  I am comfortable in an office environment or in the field, previously handling a two and a half state area.
Professional Experience
Lehman brothers d/b/a Aurora Loan Services / Aurora Bank, Littleton, CO
2005 – 2012
Charge Off Coordinator

· Evaluated 1st liens to determine the eligibility for charging off the debt.

· Analyzed Small Business Administration loan portfolio secured by special assets for recovery potential and eligibility for charge off.
· Oversaw and followed up on settlements that resulted in the recovery of over $1M.
· Relationship manager for recovery vendors in all facets of the debt we transfer to them as part of the charge off process.
· Ensured that reporting and accounting functions from vendors were completed by reconciling referred receivables with funds remitted.
· Customer service and collection of conventional real estate loans, up to and including foreclosure preparation.
· Conducted internal audit of all subordinate liens to determine final resolution for the debt.

Greenpoint Credit, Albuquerque, NM
2000 – 2005
Loss Mitigation Field Representative, work remotely
Contacted customers in an assigned region, performed inspections of vacant units to determine refurbishment costs and suggested plan of resale.  Collected on delinquent accounts and served as custodian of the records in litigation circumstances.
Capital Associates, Lakewood, CO
1999 – 2000
Collections Supervisor
Supervised a staff of five accounts receivable analysts in the collections of a $22M portfolio consisting of lease rental stream payments, property and sales tax, and miscellaneous fees associated with the leasing industry.  Maintained positive relationships with numerous Fortune 100 companies, investors and lenders.  Extensive reporting to senior management.
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RE/MAX International, Greenwood Village, CO
1996 – 1999
Collections Coordinator

Supervise a staff of three in coordinating collections and support functions for assigned
regions, including direct customer contact on payment arrangements, billing problems, and research requests. Make recommendations regarding account adjustments and write-offs, and regular reporting of collection activity and delinquent accounts to management.

Pro Staff Temporary, Denver, CO
1996
Collector, General Motors Acceptance Corp
Collection of delinquent automobile loans.

First Bank Systems D/B/A Colorado National Bank, Denver, CO
1990 – 1996
Corporate Card Representative
Special Accounts Analyst
Provide a variety of customer service and collection duties including resolution of disputes between businesses and credit card holders over charges. Perform credit analysis, serve as liaison between collection agencies and attorneys, and attempt to recover charge-off accounts.  Identify classifications of accounts for possible recovery. Serve as legal assistant and researcher. Maintain general ledger. Collect recoverable accounts.

EDUCATION
Bachelor’s Degree: Journalism, minor English / Creative Writing,

Metropolitan State College, Denver, CO
