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WORK EXPERIENCE

January 6, 2014 to Present
Environmental Services Manager
Treasure Island Resort & Casino - Red Wing, MN
 
Responsible for the overall functions of the EVS Department to include: 
 
· Managing the 24/7 EVS operations of the facility.
· Submitting yearly budget request.
· Ordering and maintaining inventory for the department.
· Improving costs and efficiency of the department.
· Interviewing and hiring staff for the department.
· Preparing weekly and monthly reports.
· Managing 7 salaried team members while indirectly managing 100 hourly team members.
· Preparing and administering annual performance reviews for salaried EVS team members.

March 2013 to December 2013
Server
Applebees - Cottage Grove, MN

· Welcome customers as they arrive and leave
· Provide menus and suggest menu items
· Provide detailed information of menu items
· Ensure the accuracy and quantity of every order
· Serve food as it arrives and refill glasses
· Clean tables and dining areas including counters
· Deliver food items to tables in a professional and timely manner
· Provide customers with checks and take payments
· Clear tables and clean table tops

March 2012 to October 2012
Compensation Analyst
Treasure Island Resort & Casino - Red Wing, MN

Responsible for conducting wage reviews, administering the 401K plan, leaves of absence and health benefits plans.

September 2011 to March 2012
Bartender/Server
Applebees, Oak Park Heights, MN

· Welcome customers as they arrive and leave
· Prepared alcoholic drinks and specialty drinks for the restaurant
· Provide menus and suggest menu items
· Provide detailed information of menu items
· Ensure the accuracy and quantity of every order
· Serve food as it arrives and refill glasses
· Clean tables and dining areas including counters
· Deliver food items to tables in a professional and timely manner
· Provide customers with checks and take payments
· Clear tables and clean table tops

June 4, 1984 to June 7, 2010
Plant HR Manager
Tyson Foods, Inc, - Dardanelle, AR

Responsible for all HR functions for a 1200 team member complex, including but not limited to:

· Recruiting and staffing
· Required annual training for hourly and salaried team members
· Benefits administration
· Interpretation and administration of policies and procedures for both hourly and salaried team members
· Maintain HR records
· Administration of the Collective Bargaining Agreement
· Prepare union proposals for negotiations and participate in union negotiations
· Responded to grievances filed by the union on behalf of bargaining unit team members
· Process unemployment claims from fact-finding to Board of Review
· Facility EEO Coordinator
· Prepare annual Affirmative Action Plan
· Active participant in OFCCP and EEOC audits and/or inquiries
· Preparation and maintenance of Employment Eligibility documents (I-9’s)
 
 
EDUCATION & CERTIFICATIONS

Certified Professional in Human Resources (PHR) 2007
Arkansas Tech University – Russellville, AR
Undergraduate Business Management

Capital City Business College – Russellville, AR
Associates Degree - Accounting


 
 
 

