Maria Layton
8828 W Dartmouth Pl
Lakewood, CO 80227
(970) 379-1233
marialayton26@gmail.com
___________________________________________________________________________________________________________________________
OBJECTIVE
EfficientModification underwriter seeking to further my career in mortgage or financial services industry.

SKILLS
· Proficient with programs such as Microsoft Word, Microsoft Excel, Powerpoint, & Microsoft Outlook
· Excellent writing, editing skills and analytical skills
· Experience with mortgage origination and mortgage loan modifications
· Strong math skills including income calculations
· Strong leadership abilities demonstrated while serving as a “SME.”

RELATED EXPERIENCE
CFPB Underwriter, Urban Lending Solutions, Highlands Ranch, Colo. Aug. 2014- Present
Verified borrower income, debts and expenses per investor guidelines for HAMP modifications for Bank of America
Handled a pipeline of  50-60 loans per month 
Achieved quality score of 97% consistency or higher and was rewarded consistently for high produciton
Provided leadership and guidance as a subject matter expert or “SME”

CFPB Underwriter, Intellisource, Highlands Ranch, Colo. Aug. 2014- Present
Verified borrower income, debts and expenses per investor guidelines for HAMP modifications for Bank of America
Handled a pipeline of  50-60 loans per month 
Achieved quality score of 97% consistency or higher and was rewarded consistently for high produciton
Provided leadership and guidance as a subject matter expert or “SME”

Customer Service, Convergys, Denver, Colo. Aug. 2010- Jan. 2011
Provided outsourced communication services for the United States Postal Service (USPS)
Achieved 100% quality standard throughout tenure
Researched lost packages shipped domestically and internationally to aid customers


Account Executive, Platinum Mortgage Services Group, Grand Junction, Colo. May 2009-Nov. 2009
Called potential customers and took applications for mortgages
Processed files internally by collecting borrower income and asset documentation and other necessary data per investor guidelines
Partnered with a licensed loan officer internally to communicate updates and specific program requirements to borrowers
[bookmark: _GoBack]Gained knowledge of investor and specific program guidelines

EDUCATION
Bachelor of Arts: Journalism and Mass Communications
University of Northern Colorado (UNC), Greeley, CO
Graduation date: May 2005

REFERENCES
Lorrie Blake, (720) 288-2380        			 Steve Kenney, (720) 447, 9302
Unit Production Manager; Urban Lending Solutions         AML Compliance Analyst; Western Union
lblake@urban-ls.com   					 stkenney@live.com

 Darrell Wood, (720) 338-2159, (720) 465-3464
 Supervisor of Special Projects; Urban Lending Solution
 dwood@urban-ls.com; darrell.wood36@gmail.com                      			             
