Deborah L. Lindner                        1530 Thomas Lake Pointe Road, #311, Eagan, MN  55121
                                                                                                                                                    (320) 260-3320 – Cell


Summary of Qualifications

· 20+ years experience in the transportation industry including:
· Safety & DOT Compliance
· Customer Service
· Planning and execution of loads & routes
· Dispatch/Operations
· Driver Rewards and Recognition
· Legal background with emphasis on detail orientated and process driven work
· Excellent interpersonal skills in all types of environments
· Strong work ethic and the ability to build lasting business relationships
· Excellent computer skills include Microsoft WORD, EXCEL & OUTLOOK, AS400, TransFlo



Professional Experience

Admiral Merchants Motor Freight, Inc.                                                                May 2008 to Present
Minneapolis, Minnesota

Position:  Safety Lead

Supervisor:  Holly S. Caskey     (651) 503-1247
		Former Director of Safety at AMMF
		Current V.P. of Driver Training at Dart Transit Company


· Administrator for Safety and Compliance
· Responsible for processing and maintaining all Driver/Vehicle Qualification files
· Updating operations non-compliant contractors
· Supervised Drug Testing and compliance program
· Make payment to various jurisdictions and make settlement deductions for citations
· New Driver/Contractor Orientation Program Lead for 600+ truck fleet
· Provide orientation to new drivers/contractors
· Developed new Online Orientation Process
· Formalized Company Policies and Procedures
· Administrator for Driver Awards and Recognition Programs
· Process and distribute Annual Safe Driving Awards and Rewards for clean roadside inspections



[bookmark: _GoBack]Transport Corporation of America                                                              October 2007 to May 2008
Eagan, Minnesota

Position:  Operations Support Specialist (Fleet Manager)

Supervisor:  Fred Litzenberger     (651) 686-2500

· Dispatch drivers assigned to my fleet (100-160 drivers) ensuring that they are provided accurate trip information regarding delivery times and locations.  Pay the driver upon completion of load
· Assist drivers in any way possible to ensure safe and on-time deliveries
· Advocate for drivers within Operations to unsure drivers are getting adequate miles and planned home when needed
· Communicate service issues to account managers and planners
· Monitor the execution of customers loads
· Report the status of customer’s orders to them in an accurate and timely manner
· Facilitate seamless hand offs of my fleet of drivers to other shifts to ensure continuity of communication and success for our loads

M & D Trucking, LLC                                                                                 April 2001 to September 2007
Breezy Point, Minnesota

· Assisted in all aspects of the day-to-day operations of M & D Trucking, LLC
· Negotiated rates with freight brokers
· Scheduling pick-ups and deliveries including route planning
· Monitored fuel prices and fuel consumption, 
· DOT Compliance and IFTA Reporting
· AP/AR, Financial Statements, P & L’s

Education

Inver Hills Community College (Inver Grove Heights, MN)
Graduated 1995 with Associate in Applied Science degree
Legal Assistant Program
Scholastic Standing:  3.865 (GPA)

Other Qualifications

*	Ability to multi-task and work problems through to completion
*	Sound judgment and decision making abilities
*	Detail oriented and process driven
*	Ability to problem solve and think creatively



References


Penny Lynner
Vice-President of Operations
Admiral Merchants Motor Freight, Inc.
215 South 11th Street
Minneapolis, MN 55403
(612) 840-9695


Matthew Peterson
Private Carriage Lead
Cargill Transportation & Logistics
15407 McGinty Road West
Wayzata, MN  55391
(218) 343-1962


Lisa Nelson
Former Director of Accidents & Claims
Admiral Merchants Motor Freight, Inc.
Maple Grove, MN
(651) 587-6125


Lisa Becker
Child Support Officer
1805 Ford Avenue
Glencoe, MN  55336
(320) 864-1332
