DONERICA WAKEFIELD-EKANEM
21 Calm Lane
North Little Rock, AR 72117
(501) 960-8164
mrsekanem@gmail.com

OBJECTIVE: To obtain a position with in your company, that will offer longevity alongside growth opportunities, ultimately leading to a long term career.
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EXPERIENCE:

Crothall HealthCare, Dispatcher
Little Rock, AR. 12/01/2014 – Present
· Problem resolution.
· Handle multi-phone line
· Distribute payroll checks.
· Navigate through EPIC system.
· Filing, faxing and maintain daily call log.
· Dispatch Housekeeping, Logistics, Floor Tech and Trash Techs to next location.
Sysco Foods, Housekeeper
Little Rock, AR. 2013 – 2014
· Vacuum, sweep and mop floors.
· Empty trash and clean trash cans.
· Cleaned thirteen restrooms twice daily.
· Clean Kitchen and wash dishes after vendor meeting.
· Detail clean entire warehouse and windows twice a month.
Vision Global Solutions, CSR
Los Angeles, CA. 2010 – 2011
 Acquired potential customers by answering product and service questions; suggesting information about other products and services.
 Resolved product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
 Recommended potential products or services to management by collecting customer information and analyzing customer needs.
 Maintained financial accounts by processing customer adjustments.
 Recorded orders, determined charges, overseen billing and payments.
In-Home Supportive Service, Caregiver
Los Angeles, CA. 2009 – 2011
 Understand and implement the duties, principles and values of patient care.
 Assist patient to get the most out of their independence through their move in all areas of care, support, communication, in addition to physical and scholarly activity.
 Help with housekeeping relating to individual care such as washing clothes, washing dishes, scrubbing bathroom after bath and making bed.
 Provide an easy living environment for client by insuring living area sanitation, ventilation, proper lighting and furnishings arrangement. 
 Implemented care plan summarized by the Care Manager.
 Report changes in patient’s condition, approach, appearance, behavior and physical capability to Care Manager.
Alta Home Care, Caregiver
Los Angeles, CA. 2008 – 2008
 Understand and implement the duties, principles and values of patient care.
 Assist patient to get the most out of their independence through their move in all areas of care, support, communication, in addition to physical and scholarly activity.
 Implemented care plan summarized by the Care Manager and clients family.
 Report changes in patient’s condition, approach, appearance, behavior and physical capability to Care Manager.
 Provide an easy living environment for client by insuring living area sanitation, ventilation, proper lighting and furnishings arrangement.
 Assist patient to get the most out of their independence through their move in all areas of care, support, communication, in addition to physical and scholarly activity.
Central Defense Security, Loss Prevention Agent
N. Little Rock, AR. 2007 – 2008
 Utilized exception reports, surveillance, and employee tips to generate cases.
 Collaborated with outside agencies such as police, courts, and legal to bring cases to resolution.
 Taught fact investigation techniques to loss prevention associates. 
 Conducted store visits to ensure all aspects of retail loss prevention are functioning as intended.
 Resolved operational deficiencies including such topics as cash handling, deposit preparation, opening and closing procedures.
 Improved store safety and created efficiencies by reducing store personnel's involvement in fraudulent transaction research.
University Of Arkansas Medical Science, Patient Care Tech
Little Rock, AR. 2009-2007
 Applied orthopedic splinting devices
 Provided direct, quality patient care in activities of daily living under the          supervision of a certified nurse
 Reported changes in patient condition to supervising nurse.
 Conducted EKGs and collected samples for laboratory tests.
 Maintained and documented patient information pertaining to ongoing treatment.
 Assisted patients with diverse needs such as (tube) feeding, bathing, and maintaining personal hygiene.
 Applied orthopedic splinting devices and sterile dressings.
REFERENCES: Upon Requests.

