	875 Gilpin Dr

Boulder, CO 80303


	303-545-5299

DebSchoenwald@icloud.com


Deborah Schoenwald

	Objective
	To find a job where my skills are utilized and my work ethic is appreciated.

	Education
	4/24/06 to 2/6/07 The Ohio Center for Broadcasting Lakewood, CO
8/20/91 to 4/25/93 The University of Wisconsin, Platteville     

	Professional Skills
	Numerous awards including The Boulder Apple Excellence Club. In depth knowledge of ilog and the idesk knowledge base. In addition, I learn quickly, am a team player, and take pride in my dependability.

	Work experience
	05/2013- Current   Concentrix  Boulder,CO

AppleCare  Senior Advisor

· Responsible for inbound tech support for ipads, iphones and ipods.

· Excellent customer service with a focus on issue resolution.

· Cody Hoffman – Team manager-  5759732201

04/ 2007 to 06/2008   Jones Radio Network   Centennial, CO

Disk Jockey

· Responsible for 3-5 breaks per hour. Board operation. Caller production. Playing music. Running contests. Back timing. Liners.

· John Holiday, Senior director of programming, 303-792-3111
09/99 to 12/05   Eads News and Smoke shop   Boulder, CO

Customer Service
· Responsible for many tasks in the daily operation of  a            small  business.

· Margaret Parkhurst, Manager,  303-250-6337



	References
	Professional included, personal available upon request.


