Melissa Sailor
[bookmark: _GoBack]Mcsailor9@gmail.com
 12135 W. Nevada Dr. #203
Lakewood, CO 80228 United States
512-919-2134

PROFESSIONAL EXPERIENCE:

CAMDEN PROPERTY TRUST, Denver, Colorado United States
Leasing Consultant, March 2012- October 2014  
· Experience with 3 properties, including a lease up and reposition property.
· Won “Sales Excellence Award” for having the top sales in the Denver district for January 2014.
· Completion of “Camden University”, courses that supply an extended amount of valuable training in sales and customer relations. 
· Leasing all vacant apartments and pre-leasing those which will be available in the future. 
· Monitoring the traffic and establishing a waiting list for vacancies.
· Monitoring all current and future vacancies.
· Inspecting and maintaining condition of the community.
· Analyzing problems associated with apartment homes which are slow to lease and offer possible solutions.
· Properly recording all marketing data as required by company polices.
· Collecting the security deposit, rent, and all other monies due when a resident moves into apartment community.
· Establishing positive resident relations.
· Accepting request for service. 

TEXAS ROADHOUSE, Austin, Texas 
Food Server, Apr 2009 – June 2012
· Dedicated to providing customers with personable dining experience while maintaining professional service.
· Successfully handled, monitored and controlled food and beverage throughout dining experience while remaining discreet. 
· Thorough knowledge of menu and beverage offerings including temperature, size, and cut of steaks.

PLUCKER'S WING AND BAR, Austin , Texas 
Food Server, Jul 2008 – May 2009
· Maintained calm and superior customer service in the busiest of times.
· Proficient multitasking such as handling several tables, running food, answering calls, and busing tables.
· Skilled at anticipating, identifying, and fulfilling guest needs and clarifying special orders.
· Promptly welcomed guest into the restaurant while assisting with seating and special needs. 

EDUCATION:
Vista Ridge High School, Cedar Park, Texas 
High School Diploma:  August 2004- January 2008

REFERENCES:     
Heather Russell, Manager for Camden Caley: 303-464-1206
Joseph Menchaca, Manager for Camden Brushy Creek: 512-258-5959
Jerri Russell, Manager for Camden Amber Oaks: 512-255-5353
Patti Rodriguez, Regional Director of Education for Camden: 972-791-3632
