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	Nicole Abeyta

	Objective

	My passion is serving others, and I would love to use my people skills, and my organizational skills alongside my drive and creativity to create a more productive, peaceful, and efficient workspace for my team. 

	Relevant Work Experience

	Staples, the Office Superstore
I have worked at multiple Staples locations, in Massachusetts and Colorado, from 2002-2010 as a cashier, front end manager, copy center associate, copy design lead, and cash office associate
As a front end manager I was responsible for all new employees training, as well as training of current associates to keep all certificates current. I was also responsible for all staff scheduling, conflict resolution practices, and mediation amongst the staff, conflict resolution with customers and most customer interactions. 
As a Copy Center Lead and design specialist I would work one on one with business owners to develop marketing materials, maintain websites, and develop branding for small businesses. I was also responsible for the production, collation, and mailing of hundreds of newsletters during my time there. 
As a cash office associate I would come into the store before opening, and count out the safe, process deposits from the previous day, count out money drawers and prepare registers, and also prepare the office for cash drops and pickups from the armored trucks 3 times a week. I was responsible for all credit card, check, and cash transactions, balancing and reporting. 

	

	LivingWell, Massage Therapy and Sports Medicine
I was a receptionist at LivingWell from December of 2006 until May of 2008
During my time at LivingWell I developed business card designs and flyers, handled marketing for promotional events, mass mailers, and the company’s constant contact and website. I also collaborated with care providers to create special class schedules and promotional offerings for our clients. 
As a receptionist I was also responsible for the day to day tasks, maintaining a calm, organized and ambient environment, scheduling appointments both through the website, over the phone and face to face, I handled all check-in, check-out and customer billing and payment. I was the first person to greet the client as they walked in the door and the last person they saw before they left and I maintained a lot of pride in presenting the image of the LivingWell company. 

	

	Ecole Gerny Filostin, Education for a Better Tomorrow
I lived in Haiti from May of 2008 until March of 2010 as the principal, administrator and missions coordinator for Ecole Gerny Filostin, in Merger KaPe, Haiti. 
As the principal of our small village school, I worked closely with our teachers to foster the academic, behavioral, social and emotional needs of the children. I was also the face of the school when it came to recruiting, registration and community involvement. The students had to partake in nationwide testing yearly to maintain our accreditation.
As the administrator I was responsible for teacher development, and bringing high quality training and strategy to and under privileged community of learners and teachers. I worked closely with the local community as well as our backers in the USA to run community outreach activities, student sponsorship and adult education classes. 
As the organizations Mission Coordinator I was responsible for preparing short term missionaries for their time in Haiti, this was achieved with web seminars, and skype calls that handled language, cultural and spiritual training. I was also responsible for the team while they were in country. They lived in apartments adjacent to mine. I was able to organize outings for teams, as well as their work missions. My personal favorite part of the job was working with teams on debriefing after they came back to the states, helping them to process their trips and come up with feasible ways to stay effective in our Haitiain community while they were back home. 

	

	Worcester Public Schools, English Language Learner ParaProfessional
I taught in the Worcester Public School district from January of 2011 until October of 2011 as a para-professional for non- or limited English Speaking students between Kindergarten and 6th grade. I would often work one on one with the children to develop goals, work on phonics, reading and cultural acquisition.
During my time in WPS I was also honored to be able to translate for Haitian families, who had meeting with teachers, or administration and were unable to communicate with the facilitator. I would act as a third party translator, not only to translate but to help build understanding in the educational system and procedures of their new “home” country. 
I also worked an afterschool and Saturday with ACE, which is a non-profit, run in conjunction with the WPS system. The goal of African Community Education (ACE) was to work with new African families to help their children meet their educational goals. Many of our students were Liberian children who had come from refugee camps into foster families, with Catholic Charities, or Somalian families that had come together through Lutheran Family Services by way of a refugee camp. The children often had large educational gaps, sometimes being age appropriate for the 5th grade but never having been to school before. Their families often faced the greatest challenges, learning a new culture, new system and sometimes a new language, while struggling to maintain their cultural roots. I worked as a family support mentor, making weekly home visits and reporting back to ACE the needs of the families. I also supported the children in their academic and personal goals as an after school mentor and English teacher in their Saturday program. 

	Other Experience

	October 2011-present
	Daycare Provider
	Self Employed

	November 2012-present
	Kids Ministry Teacher
	Red Rocks Church, Littleton CO

	January 2010-March 2010
	Medical Translator
	Port Au Prince, Haiti

	January 2005- May 2008
	CRU Chapter Treasurer/President
	Salem State College, Salem, MA

	Education

	January 2005 – May 2008
                                           August 2003- December 2004 
	Education with a minor in ESL studies
Education with a minor in literacy
	Salem State College, Salem MA
Fitchburg State College, Fitchburg MA

	References

	Sarah Rowe, Kids Ministry Director at Red Rocks Church 
720.939.4172   sarahbramer@gmail.com

Josianne Landerville, previous daycare client
754-366-0892   josiannelanderville@gmail.com

Shannon Seme, head ESL teacher at WPS
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