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River Ridge Apartments  Burnsville, MN 55337
(952) 491-1809
pirkl.joe@gmail.com


EDUCATION 


       LAKEVILLE NORTH HIGH SCHOOL                              ACT: 24  GPA: 3.3                        	           Graduated: June 5, 2014
 
ACTIVITIES AND AWARDS 


	LNHS DEPARTMENTAL AWARD
	Physical Education – Top 2% Award (12)

FOOTBALL  (2008--2012)
	LNHS Varsity Letter (2012); Section Champions  (2013-14)

       STUDENT AIDE
Spanish I – Mrs. Neutz  (2012)
Competitive Team Sports – Mr. Oxton  (2011)

WORK EXPERIENCE
        

MENS WEARHOUSE – Burnsville, MN                            Customer Service Associate	                   January 4, 2012 – June 2014 

Maintain high standards of customer service.
Responsible for customer fittings, and all tuxedo rentals.
Process customer sales and maintain cash register transactions.
Work seasonal bridal shows.
Assist with closing the store.


WINGS FINANCIAL CREDIT UNION – Savage, MN        Lead Teller                                               February 2nd, 2015 – Present

	Maintain high standards of customer service.
 	    Open branch every day.
	Responsible for balancing branch.
	Process day to day transactions for members.

SKILLS
	



Independent leader and reliable employee – Willing to take ownership and work with little or no supervision.

Motivated and effective time manager – Ability to respond to time frames and goals with efficiency.

Excellent communication skills – Dedicated to positive customer relations. Proficient at solving customer issues. Team player.

Quick learner – Capable of utilizing different computer systems, implementing new procedures, and memorizing new product information.

Proven relationship skills – Developed solid partnerships with all level of sales staff and management. Assisted in the training of new employees as well as some managers.


