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Career Summary:

Several years of experience both hands on and supervising the processing and underwriting of mortgages
Related Skills:
· Extensive experience processing and underwriting First Mortgages.
· Knowledge of the product guidelines and procedures for many types of loan products including FNMA, FHLMC, FHA, and proprietary loan products.
· Ability to meet or exceed performance goals for quality and quantity of loans processed
· Capacity to think “outside the box” 
· Extremely effective at verbal and written communication
· Strong analytical and deductive reasoning skills

· Adept at managing multiple projects and goals simultaneously
· Strong knowledge of Microsoft Windows and Office
Professional Experience:

Urban Lending Solutions, Broomfield, CO

July 2011-Present
Supervisor Mortgage Underwriting/Processing
Responsibilities as an Underwriting Supervisor included managing a team of 8 – 12 Underwriters/Processors.  Duties included all training, performance management, and managing of day to day underwriting activities including queue management and managing adherence to quality and quantity control standards and metrics.  At any given time, the team had between 150 – 300 loans in the collective team loan queue.  Part of my time with ULS was spent as a Mortgage Underwriter prior to being promoted to Supervisor.
Elevations Credit Union, Boulder, CO

October 2010-March 2011
Banking Center Supervisor
Responsible for managing a team of 10 Loan Officers in a banking center environment.  This included driving the attainment of all lending goals for Home Equity Loans, Credit Cards, and Auto Loans.  This also included overseeing quality control during the Sales, Inputting, Processing, and Closing of the aforementioned loans.

Chase Bank, Boulder, CO


 
March 2005-May 2008
Personal Banker
Responsibilities consisted of selling, inputting, working hand in hand with underwriting during processing and closing Home Equity Lines and Loans, Auto Loans, and Unsecured Loans and Lines of Credit. This included constant communication with borrowers and Underwriting throughout and following the process.  In addition, all goals and metrics for quality and quantity of work were attained on a consistent basis.
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Education:

Urban University


Completion of the following courses, 2012-2013:
· Intro to Mortgage Lending

· Income and Employment A & B
· Loan Processing A & B
· Credit and Liabilities A & B
· Assets
· Title Insurance and Commitments
· Compliance
· Tax Returns A & B
· Escrows
· Property Reviews and Appraisals
· DU & LP
Humboldt State University

Bachelor of Science Degree in Business Administration, 1993
