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Skilled in written and oral communications in highly diverse work environments, proven superb customer service, bilingual, ability to provide efficient and productive outcomes, ability to work independently with little or no supervision or as part of a team.
Objective


Highly motivated individual seeking position in the Materials Management/Logistics fields where my analytical skills and knowledge will benefit departmental and corporate goals.
Skills

Logistics, Maintain Quality Control, Inventory Management, Production Control, Supply Chain process, excellent oral and written skills.                                                                                                                     

Computer skills: Proficient with Visio, Word, Excel, Power Point, Access, Demand and Statement Analysis.
Professional Experience

Wireless Advocates/Costco

08/2012-Present            Wireless Sales Expert- Bayamón, PR
Sell wireless services from Sprint, AT&T, T-Mobile and Dish. To interact and give customer service to Costco members. Provide information about every type of rate plan with each carrier, equipment specifications, benefits, make necessary adjustments to the accounts with customer’s acknowledgment, generate reports of fraud (if any), everyday audit process, and make customer’s experience with Costco a pleasant and honorable one. 
WECO/ENCO Manufacturing

01/2014-06/2014           Distribution Center and Manufacturing Supervisor Internship- Vega Alta, PR
In charge of creating a transportation plan for the subcontracted trucks. Achieve lower costs and better productivity starting with the manufacturing process. During this internship, I developed a rigorous process in which it measured and improved; productivity across each of the seven manufacturing stations, quality control levels, time it takes for the material to move for the next station, employee performance during the process, where and how the final product located on the warehouse and routes and politics used by truck drivers to deliver the product. The processes of Six Sigma, LIFO and FIFO, Just in Time (JIT), Bill of Materials (BOM) were implemented during the internship.
Education

Bachelor’s degree in Materials Management, major in Engineering. University of Puerto Rico at Bayamón, (May 2015).

Personal References available upon request.

