		Name:
	[bookmark: _GoBack]Jorge Feliciano

	Phone:
	612-306-0657

	Email:
	j12feliciano@gmail.com

	Location:
	US-MN-Minneapolis-55419

	Work Status:
	Not Specified

	
	

	
	

	Last Modified:
	6/30/2015

	Last Activity:
	6/30/2015



	



Experience
	Total years experience:
	2 Years, 3 Months

	Job Categories:
	Skilled Labor - Trades  (No experience)
Manufacturing  (No experience)


	
	



Work History
	Company Name:
	Activar
	(1 Years) March 2013 - April 2014

	Job Title:
	Assembler

	

	Company Name:
	Philips And Temro Technologies
	(1 Years) March 2013 - April 2014

	Job Title:
	Shipping & Receiving/Machine Operator

	

	Company Name:
	Family Dollar
	(1 Years) April 2012 - May 2013

	Job Title:
	Assist Customers

	

	Company Name:
	Activstyle
	(1 Years) January 2012 - March 2013

	Job Title:
	Customer Service



Education
	School:
	
	Graduation Date:
	

	Major:
	
	
	
	

	Degree:
	High School
	
	
	


Accreditations and Certifications
Assembly, General Labor, Customer Service, Organizational Skills, Creative Thinking, Warehouse Clerk

	


Additional Skills And Qualifications
	Recent Job Title:
	Assembler
	Recent Wage:
	12.50 USD per hour

	Languages Spoken:
	English, Spanish
	Managed Others:
	No

	Security Clearance:
	No
	Military Experience:
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages:
	
	Desired Employment Type:
	

	Desired Travel:
	
	Desired commute:
	

	Desired Relocation:
	
	



Resume

Jorge Feliciano
6045 Lyndale Ave S 231, Minneapolis MN 55419
(612) 306-0657
J12feliciano@gmail.com
	PROFESSIONAL PROFILE

	Self-motivated, enthusiastic, looking for a thriving job in the customer service field.

	Computer-literate performer with extensive software proficiency covering wide variety of applications.
Open to new ideas and concepts, to work independently or as part of a team, and to carry out multiple tasks or projects.
Flexible to a varied schedule and open to work on weekends.
	Fully Bi-lingual, (English-Spanish) can speak, read and write 100%
Exceptional listener and communicator.
Productive worker with solid work ethic who exerts optimal effort in successfully completing tasks.
Very outgoing, cultural sensitive and an able to build rapport with a diverse workforce in multicultural settings.

	PROFESSIONAL EXPERIENCE

	Activar, Bloomington MN
Assembler
March 2013-April 2014
Responsibilities:
Review daily assembly functions to insure awareness of requirements. Able to read and interpret sales and job orders. Use basic mechanical skills. Troubleshoot problems/Report immediately to supervisor/lead/manager any and all problems, which may affect safety, equipment, tooling and quality. Obtain necessary materials and tools from storage area, and transport to work station. Operate all equipment in a safe manner, following approved safety procedures at all times. Maintain a neat and orderly work area at all times.
Philips and Temro Technologies, Eden Prairie MN
Shipping & Receiving/Machine Operator
March 2013-April 2014
Responsibilities:
Receiving and unloading freight both manually or with equipment.
Check for damaged goods; verify quantity and quality of order.
Deliver and retrieve supplies, rotate inventory, assemble and move pieces.
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
ActivStyle, Minneapolis MN
Customer Service
January 2012 - March 2013
Responsibilities:
Provide exceptional customer service and positively contribute to our culture and team.
Actively engage in high volume outbound and inbound call efforts to obtain orders and provide solutions for current customers. Promote additional products when appropriate. Professionally articulates basic knowledge regarding products, pricing, shipping, and other information as needed. Ensure accuracy of scheduled delivery order by populating accurate information into the system.
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

	Family Dollar, Minneapolis MN
CSSR (Part-Time)
April 2012 - May 2013
Responsibilities:
Assist customers in a fast but polite manner.
Cash Handling as Credit/Debit Checks transactions as well.
Organize the store aisles and re-stocking as needed.
Shipping & Receiving / Store Ordering
Unload freight, and organize/clean backroom.
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

	

	EDUCATION

	Roosevelt High , Minneapolis, MN
High School Diploma

	REFERENCES

	Marisol Acosta /612-578-6795/ Chipotle
Nina Lombardi /612-889-7868/ ActivStyle
Luis Rezendiz /612-227-3510/ Activar
Ninoshka Soto /612-877-0414/ Family Dollar
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