		Name:
	Tequila Morris

	Phone:
	612-886-2682

	Email:
	tequila_morris48@yahoo.com

	Location:
	US-MN-Edina-55435

	Work Status:
	Not Specified

	
	

	
	

	Last Modified:
	5/13/2015

	Last Activity:
	5/13/2015



	



Experience
	Total years experience:
	3 Months

	Job Categories:
	Customer Service  (No experience)


	
	



Work History
	Company Name:
	Performtel
	(0 Years) February 2015 - Present

	Job Title:
	Telemarketer



Education
	School:
	Minneapolis Community Technical College
	Graduation Date:
	January 2016

	Major:
	
	
	
	

	Degree:
	Associate Degree
	
	
	

	
	
	
	

	School:
	
	Graduation Date:
	December 2016

	Major:
	
	
	
	

	Degree:
	None
	
	
	



	


Additional Skills And Qualifications
	Recent Job Title:
	
	Recent Wage:
	40,000 USD per year

	Languages Spoken:
	English
	Managed Others:
	

	Security Clearance:
	No
	Military Experience:
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages:
	
	Desired Employment Type:
	Full-Time

	Desired Travel:
	
	Desired commute:
	

	Desired Relocation:
	
	



Resume

[bookmark: _GoBack]Tequila Morris

3251 Bryant ave north
Minneapolis, MN 55412
Phone: 612-886-2682
Cell: 612-352-7914
E-Mail: tequila_morris48@yahoo.com

Summary

Resourceful team memberHighly enthusiastic customer service professional with [7] years client interface experience. who consistently meets and exceeds productivity goals. Customer Service Representative who maintains a high level of 
professionalism, patience and efficiency to minimize customer 
dissatisfaction and increase customer loyalty.Personable and responsible Cashier with 7 years in retail and customer service. Solid team player with upbeat, positive attitude. crew member experienced in taking food orders, operating cash registers and safely handling food while checking for proper temperatures. Food service worker with fast food, retail and customer service experience. Trained in food safety and handling. assembly line, familiar with all aspects of logistics, shipping and receiving and general warehouse operations. 

Highlights

Cash handling Strong problem solving ability
Troubleshooting skills
Telecommunications knowledge
Proficient with Microsoft Office Suite
Reliable team worker Neat, clean and professional appearance
Comfortable standing for long time periods
Math and language skills

Proficient in customer account software
Adept in automated attendant systems
High customer service standards
Dedicated to process improvement
Delivers exceptional customer service
Reliable and punctual

Accomplishments

Managed call flow with up to 4 calls in queue per minute. 
Food PreparationResponsible for coordination of up to 18 servers in restaurant with capacity of 200. 
Answered telephone calls and responded to inquiries. Assisted diners with obtaining food from buffet/serving table as needed. Assisted in maintaining preparation and service areas in a sanitary condition. Cleaned and inspected galley equipment, kitchen appliances, and work areas. Loaded trays with accessories. 

Experience

February 2015 to Current
Performtel Hopkins, MN
Telemarketer 
Collected customer feedback and made process changes to exceed customer satisfaction goals. Made reasonable procedure exceptions to accommodate unusual customer requests. Provided accurate and appropriate information in response to customer inquiries. Demonstrated mastery of customer service call script within specified timeframes. Addressed customer service inquiries in a timely and accurate fashion. Maintained up-to-date records at all times. Built customer loyalty by placing follow-up calls for customers who reported product issues. Trained staff on how to improve customer interactions. 

Education

2016 Minneapolis Community Technical College Minneapolis, MN
Associate of Arts Medical Office assistant 
2.9 GPA I'm currently enrolled, I graduate in December 2016 with a Diploma in Medical Office Assistant degree.
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Name:  Tequila M orris  

Phone:  612 - 886 - 2682  

Email:  tequila_morris48@yahoo.com  

Location:  US - MN - Edina - 55435  

Work Status:  Not Specified  

  

  

Last Modified:  5/13/2015  

Last Activity:  5/13/2015  

  

  Experience  

Total years  experience:  3 Months  

Job Categories:  Customer Service     (No experience)    

  

  Work History  

Company Name:  Performtel  (0 Years) February 2015  -   Present  

Job Title:  Telemarketer  

  Education  

School:  Minneapolis Community Technical College  Graduation Date:  January 2016  

Major:      

Degree:  Associate Degree     

    

School:   Graduation Date:  December 2016  

Major:      

Degree:  None     

 

 

Additional Skills And Qualifications  

Recent Job Title:   Recent Wage:  40,000 USD per year  

Languages  Spoken:  English  Managed Others:   

Security  Clearance:  No  Military  Experience:   

    

    

    

  Desired Position  

Desired Wages:   Desired  Employment  Type:  Full - Time  

