		Name:
	JaQuela Thompson

	Phone:
	612-750-3416

	Email:
	JaQuelaThompson@gmail.com

	Location:
	US-MN-Plymouth-55441

	Work Status:
	Not Specified

	
	

	
	

	Last Modified:
	7/17/2015

	Last Activity:
	7/17/2015



	



Experience
	Total years experience:
	1 Year, 3 Months

	Job Categories:
	

	
	



Work History
	Company Name:
	Wells Fargo Nbbc Business Service
	(1 Years) September 2014 - July 2015

	Job Title:
	Phone Banker

	

	Company Name:
	Westwood Middle School
	(0 Years) January 2014 - June 2014

	Job Title:
	Receptionist



Education
	School:
	
	Graduation Date:
	June 2012

	Major:
	
	
	
	

	Degree:
	High School
	
	
	



	


Additional Skills And Qualifications
	Recent Job Title:
	
	Recent Wage:
	

	Languages Spoken:
	
	Managed Others:
	

	Security Clearance:
	No
	Military Experience:
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages:
	
	Desired Employment Type:
	Full-Time, Part-Time, Contractor, Intern, Seasonal/Temp

	Desired Travel:
	
	Desired commute:
	

	Desired Relocation:
	
	



Resume

JaQuela A. Thompson
33 Village Parkway Apt #312 ∙ Shoreview, MN 55014 ∙ (612)750-3416 ∙ JaQuelaThompson@gmail.com
Awards & Accomplishments
• My biggest accomplishments with Wells Fargo is getting promoted and becoming a coach to teach people strong work and sales ethics, and meeting the sells goals every month.
• Some awards that I have received from working at Wells Fargo is being able to watch the people I coach improve and meet their requirements to graduate and become a part of the team.
Skills
Typing 45-50 WPM
Microsoft word, excel,
Power point
Great communication skills
Multitasking
Good at managing others
Education

North Hennepin
Community College
General Studies
Robbinsdale Armstrong 06/2012
High School Diploma
Mission Statement
I desire to be in a management role one day and help others succeed.
Wells Fargo - NBBC Coaching Queue - Phone Banker 1
Qualifications
	• Sales Consulting and Support
	• Organized and Detail Oriented

	• Troubleshooting/Problem Solving
	• Effective Time Management

	• Extensive Coaching Experience
	• Quality Focused


Relevant Professional Experience
Phone Banker 1/Coaching Queue Phone Banker 2
Wells Fargo NBBC Business Service
09/2014 - 07/2015
• Assist customers with account needs while meeting quality expectations
• Sell and refer products to assist customers to succeed financially
[bookmark: _GoBack]• Assist new hires to the position with taking first calls and providing them with the tools to succeed in the work environment
• Making use of multiple computer systems and software to complete everyday tasks
• Review banker statistics to provide feedback and coaching to new and tenured bankers.
Telemarketer
TRI
07/2013- 01/2014
• Engage customers with superior selling and customer service skills to offering complete home entertainment solutions.
• Providing peer feedback coaching to sales transaction assistants to improve growth and customer experience.
Receptionist
Westwood Middle School
1/14-6/14
• Mange and direct the substitue teachers by providing them their assignments and daily actives for their classes and I provided them maps and other information on where to go and what periods to follow
• Write out late slips and enter in kids exceptions if they were sick or had to leave early or just for personal reason and I would also call parents just in case we didn’t hear from the child within 2 hours.
• Do daily announcements and updates on the intercoms to keep the staff and students informed and also send out updated information about kids or anything that needed to be set up to the principals.
• Worked very close with the onsite officer and provided feedback on things to improve the school.
• Managed and help set up after school programs by providing feedback on how to get more kids involved and providing them with kids that were interested.
• Directed kids and parents where to go.
• Schedule appointments and meetings for the principals and teachers.
• Filing, Faxing and sorting important papers alphabetically
• Oversee the cafeteria and the behavior room
• Open and locked up the school and overseen the custodians to make sure everything was good for the next day.
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