Cassi Twiggs
151 S. 20th Ave Apt 416 Brighton, CO 80601
303-520-3714
cassitwiggs@gmail.com

Objective
Searching for a challenging position as a loan processor in leading banks and help in compiling, sorting and processing loan applications.    

Experience
July 2013 to Present                                        Urban Lending Solutions                                                Broomfield, CO
Underwriter/Loan Processor
· Review credit histories, financial statements and other financial documents.
· Interpret and analyze complex tax returns and financial documents.
· Ability to comprehend and implement changes to programs and investor guidelines quickly with minimal error rate.
· Complete a quota of files set by management.
· Provide superior customer service to both internal and external customers. 
· Utilize DU and LP underwriting systems.
· Manually calculate income to confirm accuracy of computer system calculation.
· Chosen to be a SME (Subject Matter Expert), answering questions and auditing other underwriter’s/processor’s files before being submitted.
· Top producer for last eight months and maintain quality average of 98%.

March 2009 to April 2013                                                ParTech                                                                   Boulder, CO
Tier 1 Help Desk Representative
· Diagnose, troubleshoot and resolve a range of software, hardware and connectivity issues.
· Excel in asking probing questions and researching, analyzing and rectifying problems.
· Provide detailed descriptions of issues in trouble ticket system and followed up diligently to ensure swift resolutions.
· Partnered with tier 2 help desk peers to resolve complex problems that required escalation.
· Routinely exceed call-handling goals.
· Received “outstanding” ratings on performance reviews each year, with top marks in teamwork, customer service, communication skills and technical problem-solving.

March 2007 to February 2009                                               Directv                                                                Denver, CO
Customer Service Representative
· Handle customer service inquires, complaints, billing questions and payment extensions/Service requests.
· Calm angry callers, repair trust, locate resources for problem resolution and design best-option solutions.
· Became the lead “go-to” person for new representatives and particularly challenging calls and one of the company’s primary mentor of both new and established employees.

Education
[bookmark: _GoBack]April 1999                                             Colorado Department of Education                                                      Colorado
GED



