
Bernardo Crespo
9241 Westwood DR
Tobyhanna  PA 18466
Primary Phone: 570-972-8190
Cell Phone: 570-972-8190
Email: bcrespo41@gmail.com

[bookmark: _GoBack]OBJECTIVE: Looking for a position where I can apply my 15 years of experience analyzing  health insurance, Medicare , derivative swaps and equities products, defining business and cash reconciliation requirements ; creating metrics, trend charts and other decision-making tools. Proficient with Oasys, Microsoft Office applications; Excel, Word, Power Point, and Access. 

SUMMARY: I am an U.S. Army officer veteran from Operation Enduring Freedom having experience working in very dynamic work environments in the public sector and banking industry, which at time required time sensitive deliverable and  required to juggle several tasks at once. Also tracked aged exceptions and ensured timely resolution while working in the settlement department. Worked on several projects in Citibank that led to a streamline work process.

EXPERIENCE

Social Security Administration- Easton, PA                                                  05/18/2014- 05/14/2015
Service Representative
Provide assistance to the public by answering a wide variety of questions ranging from Medicare A and B to Disability by interviewing the individual, investigating the situation and resolving the problem. Used Excel to create metrics to track outstanding issues. 

	American Family Life Assurance Company (Aflac) - Kingston, PA 
	04/01/2012 – 05/18/2014 

	Insurance agent
	

	Specialize in Voluntary health benefit insurance products: Accident, Cancer, Guaranteed Short Term Disability, Critical Care, and Personal Sickness. The programs that I offer are paid 100 percent by the employees on a pretax basis via payroll deduction as per the IRS sec 125 cafeteria plans. I also provide Identity Theft and Consult a Doctor program.


	BMW Nazareth distribution warehouse - Nazareth, PA 
	11/01/2011 - 01/01/2012 

	Parts Clerk
	

	Receive, code, tag parts to be restocked in the warehouse inventory.


	Citigroup Inc - New York, NY 
	09/01/2009 - 11/01/2011 

	Analyst
	

	Resolved cash differences that were over two months old, which resulted in the recovery of over $2,3000,000.00 for the department.

Key results:

Reviewed pending payments and affirmed with our internal clients in London, which resulted in a low fail payment rate and increased accurate reporting.

Documented workflow's and executed comprehensive training plan on how to process debt issuance payment to new hires.

Automated previously manual, time-consuming processes to drive gains in data tracking/accuracy, workgroup efficiency and profitability


	Citigroup Inc - New York, NY 
	03/20/1997 - 09/15/2009 

	Team Leader
	

	Designed the proto type Cash Reconciliation database, which served as a model for the Cash Reconciliation database implemented in the Swaps settlements operation department. 

Served on team that designed the Cash Reconciliation database. Efforts averted the threatened loss of productivity with users who were transitioning from the old reconciliation process and provided a more user-friendly Graphic User Interface (GUI). 

Participated in the implementation of coding reviews that detected programming errors early in the development process in the UAT environment, accelerating roll out go-live time by more than 15%.

Led recon team with the new Cash Reconciliation database implementation. Assisted in designing and launched pre-load training classes, optimized training documentation prior to go-live date.

Transformed processes/toolsets of the department dispersed reconciliation teams into one cohesive, standardized set of solutions that elevated efficiency and accuracy in the department. 

Automated previously manual, time-consuming processes to drive gains in data tracking/accuracy, recon team efficiency.


	Amroc Investment - New York City, NY 
	10/15/1995 - 03/01/1997 

	Reconciliation Clerk
	

	Streamlined the processing and reconciliation of the daily stock trade activity, which reduced the work load by 40 percent.

Identified and eliminated redundancies on how the trades were processed and tracked, thereby reducing input error by 50 percent.

Designed a matrix that showed the firms risk exposure on the street which allowed them to properly hedging against the exposure.


	Citibank - Long Island City, NY 
	04/20/1994 - 09/01/1995 

	Reconciliation Clerk
	

	Reconciled cash account for the Fixed Income dept and processed month end general ledger accounting entries.

Involved in the testing and implementation of the Citibank system conversion from the ASTRA system (ASset TRAding) to CTS (Citibank Trading System).

Identified three system bugs that could have caused serious system down time had they not been caught before the roll out.


	Merrill Lynch - Sommerset, NJ 
	01/15/1994 - 04/17/1994 

	Customer Service Consultant
	

	Customer Service specialist for Merrill Lynch Tax Help 800 line. Reviewed and answered questions regarding 1099 div / int / oid when the clients call in regarding their statements.

Provided tax help to clients regarding their REIT (Real Estate Investment Trust), telling them which form they needed to file with the IRS.




MILITARY HISTORY

	Army Reserves
	05/20/1987 - 05/20/2005 

	Honorable discharge
	

	B co 479th En Bn CBT Corps (03/15/2003 - 02/19/2004) - Assault and Obstacle Platoon Leader
Oswego, New York
Mobilization for ENDURING FREEDOM Orders M-070-0007

Platoon leader for the Assault and Obstacle platoon. Trained my platoon to be combat ready for deployment to Iraq.

Acted in the capacity of company commander for a week when the commander was away on training gearing up deployment.

Ensured my platoon had a 90% or better in their M16 qualification test, through quality training and guidance from my platoon Sargent.






EDUCATION
	New Jersey City University
	09/06/1980 - 08/20/1987

	Jersey City, New Jersey
	

	Bachelor's degree 
	

	Business Adminstration
	

	Number of Credits Earned:134
	

	




QUALIFICATIONS AND ACHIEVEMENTS

	Army Commendation Medal

	Awarded for maintaining a high level of combat readiness and platoon morale during unit mobilization


	Armed Forces Reserve Medal with M device

	Award for Operation Enduring Freedom IAW 10 USC 12301-D



	National Defense Service Medal

	Award for Operation Enduring Freedom IAW 10 USC 12301-D


	MCS Staff User Course

	Manipulation of  logistical data via the use of a laptop in the battlefield. Also learned how to communicate real time data with Air Force and Navy elements.



	Unit Movement Officers Course

	Completed the Unit Movement Officer course. Learned the principles of moving a company size element from point A to point B with all the proper documentation. This training also include the proper way of handling hazmat.



	Army Reserve Components Overseas Training  Ribbion

	Completed engineer training in Germany via US / German engineer training exchange program


	Certificate of Commendation

	Outstanding support of the 7th Battalion 112th Armor during annual training 1991


	US Army Parachute Badge

	Completed US Army Airborne Jump school at Fort Benning, GA




CERTIFICATIONS AND LICENSES

	Health and Accident issued by NJ Dept of Insurance

	Health and Accident issued by PA Dept of Insurance




