SANDEEP K. THIARA

5517 Vermella Way, Lyndhurst, NJ 07071
916-397-2549	thiara.sk@gmail.com



Highly accomplished and passionate professional with over 10 years of experience. Offers ability to research and provide technical information; drive business growth and capitalize on defining processes.  A quick learner with the ability to put new ideas into application. A strong team player and innovative problem solver. 

Significant skill responding to customer needs and coordinating problem resolution. Skilled at project management, recruiting, training and motivating staff, building strong relationships with customers and leading teams. 


EDUCATION
National University, Sacramento, CA
· Master of Arts, Human Resource Management, Completed January 2011
University of California, Davis, CA
· Bachelor of Science, Human Development and Education, Completed December 2009
· Minor: Psychology



PROFESSIONAL  EXPERIENCE
SUBWAY,  Rancho Cordova, CA	2005 – 2015
[bookmark: _GoBack]General Manager / Owner 
· Managed and reconciled revenue, accounts payable,  and inventory
· Prepared financial statements to project current and future financial position
· Responsible for inventory management, payroll, employee schedules, compensation, and benefits
· Recruited and trained staff with focus on excellent customer service and satisfaction
· Led team of 10-15 associates

Department of Motor Vehicles, Sacramento, CA	2013-2014
Motor Vehicles Rep
· Responsible for implementing and communicating Vehicle Code, Regulations, policies and procedures to drivers, vehicle dealers, manufacturers and dismantlers
· Performed post licensing functions related to problematic drivers
· Worked with customers in a fast-paced environment
· Helped communicate with non-english speakers in Hindi and Punjabi

Community College Foundation, Sacramento,  CA	2011 – 2013
Tutor
· Tutored 6 students in one on one setting
· Taught Mathematics and Language Arts for 2nd – 8th grades
· Built strong relationships with students, their families and teachers
· Created and administered lesson plans and assessments



ADDITIONAL SKILLS

Microsoft Office products (Excel, Access, Word, Outlook, PowerPoint)
Languages (English, Punjabi & Hindi)

