Darrell B. McGowan

Cell: 719.964.7926      Email: dbmacg74@gmail.com

Title Production Coordinator
Profile
· Knowledge of real estate, loan and closing docs due to short sales and mortgage underwriting
· Strong ability to prioritize and plan work duties to manage time effectively
· Proficient knowledge in Microsoft Office Suite, using computers and standard office equipment 
· Excellent verbal and written communication skills; keen attention to detail; analytical ability
· Willing and able to quickly learn and apply new skills to support company goals and values
· Able to maintain a professional appearance and demeanor with a positive attitude
· Highly proficient in establishing rapport, building trust and maintaining confidentiality

· Veteran of United States Army
Professional Experience
Administrative Assistant
        Jun 2014 – Jan 2015
Colorado Department of Revenue-Driver’s License, Colorado Springs, CO

· Greeted customers; checked in customers for appointments; answered questions regarding motor vehicle licenses, state issued ID cards, or testing procedures; provided general office assistance
Junior Mortgage Underwriter
Mar 2012 – Mar 2014
Intellisource - Bank of America, Westminster, CO

· Successfully underwrote loan modifications for the Department of Justice, Government Service Enterprises and Federal Housing Administration 

· Verified loan-to-value and debt-to-income ratios; reviewed pay stubs, P&L statements, credit reports, residential and commercial lease agreements, personal and corporate tax returns

·  Maintained confidentiality, accountability and security of customer personal information, client equipment, practices and procedures
Short Sale Specialist
Apr 2009 – Mar 2012
A-1 Real Estate Professionals, Inc., Colorado Springs, CO

· Effectively and accurately communicated with Realtors, title companies, attorneys, banks, the IRS and US Bankruptcy Court
· Composed correspondence and reports; maintained files and records; coordinated calendars, meetings and real estate closings
· Successfully closed 70% of Short Sale transactions over 3 year period
Customer Care Professional II
Feb 2005 – Apr 2009
Spherion - Zürich Services, Colorado Springs, CO

· Was 2 time winner of Employee of the Month recognition among 20 Workers Compensation CCPs
· Processed additional line of business as General Liability Claim Intake CCP
· Expertly managed 97% accuracy rate during 4 year tenure in this position
Education

Associate of Arts

Excelsior College       Albany, NY       
