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GLORIA SHENGENA
7350 Bagpipe Blvd, Eden Prairie, MN 55346 | C: 952-649-9818 | BABEE2407@GMAIL.COM
Professional Summary
Warehouse Associate: familiar with all aspects of shipping and receiving and general warehouse operations.
Experience in controlled substance stocking replenishment and order fulfillment; inbound receiving and customer and vendor returns and related data entry.
Can work with minimal guidance and supervision.
Adaptable with extensive experience in material handling, inspections. Focused on continual process improvement in fulfillment of medical orders.
Trained in inventory management.
Warehouse product coordinator with 8 months of experience, including in forklift operation.
Warehouse associate accomplished in organizing shipments.
Hardworking warehouse associate with 8 months experience in a warehouse pick/pack fulfillment and distribution environment.
Customer Service:
Committed to addressing customer concerns with speed, accuracy and professionalism, patience and efficiency to minimize customer dissatisfaction and increase customer loyalty.
Call Center Representative versed in customer support in high call volume environments. Superior computer skills and telephone etiquette.
Retail: Talented with a strong background. Passionate about fashion retail.
Provided assistance to customers in all aspects of service fulfillment by demonstrating proficient use of proprietary devices and applications by proactively creating and enhancing shopping experiences through the heightened use of tools, technology and collaboration.
Experience in receiving and processing new merchandise.Worked on recovery and restocking inventory back into stock physically and digitally.
Committed to addressing customer concerns with speed, accuracy and professionalism, patience and efficiency to minimize customer dissatisfaction and increase customer loyalty
Education and Training
	Associate of Science, Health Science
	2017

	Hennepin Technical College - Eden Prairie, MN
	 
	 

	Current enrolled.
	 
	 

	High School Diploma
	2006

	Dar-Es-Salaam, Tanzania, Tanzania
	 
	 

	Skill Highlights
	 
	 

	Shipping and receiving
	 
	Microsoft Office

	
	 
	

	Safety-oriented
	 
	Inventory systems

	Production scheduling
	 
	Email

	Multi-tasker
	 
	Internet Research

	Customer-service focused
	 
	Microsoft Excel

	Natural leader
	 
	Microsoft Office Suite Microsoft

	Exceptional problem solver
	 
	Outlook

	Familiar with RF systems
	 
	Microsoft PowerPoint

	Collaborative
	 
	Microsoft Word

	 
	 
	 

	Adaptable
	Telephone Skills

	Determined
	Organizational Skills

	Packing and scanning orders
	Multi-Task

	 
	 


Professional Experience
	Warehouse Associate
	Aug 2014 to Current

	Amerisource Bergen - Eden Prairie, MN
	 

	Customer Service Associate
	Apr 2014 to Jun 2014

	Customer Contact Services - Eden Prairie, MN
	 

	Retail Support
	Nov 2013 to Apr 2014

	Macy's - Edina, MN
	



Additional Info
Career Information
Most recent employer
Amerisourcebergen Services Corp
Relevant work experience
-
Highest Education
High School or equivalent
Career Level
Student (High School)
Availability
-
Location
US-MN-Eden Prairie
Relocate
Will Not Relocate
Travel
-
Willing to work weekends
-
Security clearance
No
Willing to work shifts
-
Target Job
Company size
-
Desired status
Job type
Salary
-
Locations
US MN Minneapolis 

Work authorization
US - I am authorized to work in this country for any employer.
Job titles
Warehouse Associate
Industry
-
Occupation
Assembly/Assembly Line
Equipment Operations
General/Other: Production/Operations
Certifications
	


Honors and Awards
Career Highlights
Affiliations
	


Accomplishments
	


WorkKeys
References
 
Interests and Hobbies
Skills
	Skill
	Proficiency

	Language
	Proficiency
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