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Willie Simmons
 
	OBJECTIVE:
	Seeking long term employment in an organization where I can grow professionally and further enhance my skills, knowledge and experience to face and overcome the challenges of today’s changing work environment.

	
	



	EXPERIENCE:
	8/2014 - Present
	Krispy Kreme Doughnuts, Inc.
	

	
	
Industry: Food and Beverage Production

	
	Production

	
	
	
	

	
	Producing a finished product that meets Krispy Kreme standards 
· Preparing all ingredients necessary for doughnut production - brew, dough, glaze, fillings and icings - using the correct formula 
· Completing a proper production schedule on a regular basis, always seeking to minimize waste 
· Maintaining a correct dough schedule to ensure product freshness 
· Storing doughnuts properly 
· Keeping records of proper times and temperatures for all products prepared 
· Accurately weighing ingredients, measuring liquids, mixing and frying doughnuts 
· Monitoring proofer, fryer, and other equipment to guarantee all settings are correct 
· Restocking for next shift 
· Walking the line to monitor all production functions & product quality 
Equipment Operation 
· Operating doughnut-making equipment and adhering to the company product standards identified in the Product Specialist Employee Training Manual 
· Operating processing equipment and adhering to the company product standards identified in the Processing Specialist Employee Training Manual 
· Utilizing basic trouble-shooting and problem-solving steps 
· Practicing preventative maintenance and fixing any problems that arise 
· Maintain sanitation standards in production area including production equipment

	
	
	
	

	
	3/2015 - Present
	Subway Sandwich Shops, Inc.
	

	
	
Industry: Food and Beverage Production

	
	Crew Member

	
	
	
	

	
	Subway Crew Member As a Crew Member with Subway you will be responsible for greeting customers, providing excellent customer service, preparing specialty sandwiches to go, answering customers' questions, and accepting payment.

	
	
	
	

	
	6/2013 - 8/2014
	Marsden Bldg Maintnce, L.L.C.
	

	
	
Industry: Personal and Household Services

	
	Janitor

	
	
	
	

	
	Clean building floors by sweeping, mopping, scrubbing, or vacuuming them. Gather and empty trash. Service, clean, and supply restrooms. Clean and polish furniture and fixtures. Clean windows, glass partitions, and mirrors, using soapy water or other cleaners, sponges, and squeegees. Dust furniture, walls, machines, and equipment. Make adjustments and minor repairs to heating, cooling, ventilating, plumbing, and electrical systems. Mix water and detergents or acids in containers to prepare cleaning solutions, according to specifications. Steam-clean or shampoo carpets. Strip, seal, finish, and polish floors. Clean and restore building interiors damaged by fire, smoke, or water, using commercial cleaning equipment. Clean laboratory equipment, such as glassware and metal instruments, using solvents, brushes, rags, and power cleaning equipment. Follow procedures for the use of chemicalcleaners and power equipment, in order to prevent damage to floors and fixtures. Monitor building security and safety by performing such tasks as locking doors after operating hours and checking electrical appliance use to ensure that hazards are not created. Move heavy furniture, equipment, and supplies, either manually or by using hand trucks. Mow and trim lawns and shrubbery, using mowers and hand and power trimmers, and clear debris from grounds. Set up, arrange, and remove decorations, tables, chairs, ladders, and scaffolding to prepare facilities for events such as banquets and meetings. Spray insecticides and fumigants to prevent insect and rodent infestation.

	
	
	
	

	
	8/2012 - 12/2012
	Connextions, Inc.
	

	
	
Industry: Insurance

	
	Customer Service Representative

	
	
	
	

	
	Inbound service calls from members and/or providers with questions related to, but not limited to, health benefits, eligibility status/issues, claims inquiries, requests for member materials, primary care physician changes, prescription coverage, prescription benefits, and ID cards. Providing objective information pertaining to coverage, annual notice of change, pharmacy/network coverage, and drug formalities. Ensuring customer service with courtesy as well as telephone etiquette.

	
	
	
	

	
	2/2010 - 7/2011
	Sanabria Contracting LLC.
	

	
	
Industry: Construction - Residential & Commercial/Office

	
	General Laborer

	
	
	
	

	
	Responsible for removing trash, residual building debris and potential dangerous materials from construction sites. Construct and later disassemble reinforcement braces, concrete forms, scaffolds and temporary structures. Carrying bricks, cans of paint, cinder blocks, drywall sheets, electrical spools of wire, roofing panels and wooden wall panels. Using shovels and backhoes to dig holes and smooth terrain. We may also use concrete mortar mixers to assist masonry workers and operate forklifts to move heavy materials.

	
	
	
	

	
	10/2010 - 12/2010
	Home Depot
	

	
	
Industry: Retail

	
	Cashier/Clerk

	
	
	
	

	
	Assist customers visiting the retail hardware store and helping customers with final purchases as well as operating registers and credit card machines. Assisting customers with questions and concerns about policy, procedure, and personnel. Completing other tasks assigned by the management team, such as stocking, organizing, or cleaning.

	
	
	
	

	
	5/2010 - 9/2010
	Walmart Warehouse
	

	
	
Industry: Transport and Storage - Materials

	
	Remodel Crew

	
	
	
	

	
	Ensures empty pallets, fixtures, cardboard and trash are removed from the sales floor and performs maintenance and cleaning, including keeping floors dry and clean as required by assigned departments. 
After construction is completed, installs new fixtures into assigned departments by using tools to assemble racks, shelves and display cases. 
Places the fixtures in the appropriate location as directed by a member of the Special Walmart Action Team (SWAT) group. 
Monitors area for signs of shrink and potential security risks, and contacts management and/or In-Store Loss Prevention when problems are identified. 
Maintains an organized backroom by stacking empty pallets, taking returns to a designated location, bailing cardboard, emptying the bailer when full, disposing of trash in the compactor and cleaning the backroom. 
Stocks empty fixtures by retrieving stock from the backroom; places merchandise on shelves, racks and display cases; and follows merchandise flow procedures. 
Ensures appropriate signing by scanning product with an electronic scanner and printing labels on the fixture in the correct location.

	
	
	
	



	EDUCATION:
	3/2009 - 1/2010
	Kicking horse job corps
	

	
	High School or equivalent

	
	I received my GED at job corps.

	
	
	
	



	CERTIFICATION:
	1/2010
	Kicking Horse Job Corps

	
	Business & Administration

	
	I received my certification in business and admin in 2010.
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Desired Salary/Wage: 
	8.00 - 14.00 USD hr

	
	



		

	Target Job:
	Desired Job Type:
	Employee
Temporary/Contract/Project
Seasonal

	
	
	

	
	Desired Status:
	Full-Time
Part-Time
Per Diem




	

		

	Target Company:
	Company Size:
	




	

		

	Target Locations:
	Selected Locations:
	US-CO-Denver

	
	
	

	
	Relocate:
	Yes

	
	
	

	
	Willingness to travel:
	Up to 25% travel

	
	
	








Additional Info
Career Information
Most recent employer
Krispy Kreme Doughnuts, Inc.
Relevant work experience
-
Highest Education
High School or equivalent
Career Level
Experienced (Non-Manager)
Availability
Immediately
Location
US-CO-Denver
Relocate
Will Relocate
Travel
Up to 25% travel
Willing to work weekends
-
Security clearance
No
Willing to work shifts
-
Target Job
Company size
-
Desired status
Full Time, Part Time, Per Diem
Job type
Employee, Seasonal, Temporary / Contract / Project
Salary
8 - 14 USD/hr
Locations
US CO Denver 

Work authorization
US - I am authorized to work in this country for any employer.
Job titles
Warehouse Worker
Industry
Construction - Residential & Commercial/Office
Manufacturing - Other
Occupation
Janitorial & Cleaning 
Shipping and Receiving/Warehousing
Certifications
	


Honors and Awards
Career Highlights
Affiliations
	


Accomplishments
	


WorkKeys
References
Haybee Jama
Crew Leadee
7204994330
Krispy Kreme Doughnuts, Inc.
Bryant Watts
7202751802
Custom Fit LLC
Tracy Hart
3033235233
Garden Terrace
 
Interests and Hobbies
Skills
	Skill
	Proficiency

	Bilingual
	Intermediate

	Cash Handling
	Beginner

	Computer Programs Microsoft Excel
	Intermediate

	fork lift
	Beginner

	Janitorial
	Intermediate

	Language
	Proficiency

	Test Spanish
	Intermediate
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EXPERIENCE:  8/2014  -   Present  Krispy Kreme Doughnuts,  Inc.   

   Industry:   Food and Beverage Production  
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