[bookmark: _GoBack]David Sergent
Arvada, CO  
303-862-1352
Djaysergent@Yahoo.com
 
Summary of Qualifications:
I am a diversified individual that is a team player and leader when the situation is applicable as I am Self Disciplined / work without Supervision or direction.  I have both technical and mechanical skills, in addition to having strong customer service skills.
 
Employment History:
08/12 to present
Employer:  Christopher Dodge World                             Title:  Lube Mechanic – MOPARCertified
Duties Include:
·         Tune-Ups
·         Brake Replacement and Repair
·         Steering and Suspension Repair
·         Oil changes and basic maintenance
·         Fuel System Repair
·         Air Conditioning Repair
·         Minor Engine Repair
·         Customer Invoicing and  Customer interfacing providing detail explanation
·         Lead Technician duties included supervising but not limited to, hiring, counseling, scheduling, performance evaluations, coaching, and career development
05/12 – 08/12
Employer:  Firestone/Bridgestone                                           Title:  Level II Mechanic
Duties Include:
·         Tune-Ups
·         Brake Replacement and Repair
·         Steering and Suspension Repair
·         Oil changes and basic maintenance
·         Fuel System Repair
·         Air Conditioning Repair
08/11 – 05/12
Employer:  Western Distributing                                           Title:  Service - Maintenance
Duties Include:
·         Electrician 
·         Replacement of commercial light fixtures
·         Carpentry and Drywall repair and replacement
·         Light Plumbing
·         Some experience with Tack Welding
·         Exterior Landscaping Maintenance
·         Concrete work
·         Snow removal
·         Mechanical work – Air Conditioning repairs, light fixtures, light electrical work, etc.
05/11 – 08/11
Employer:  Jiffy Lube                                                                       Title:  Level II Technician
Duties Included:
·         Courtesy Service Advisor - Customer assistance that includes greeting Customers, completion of checklist of Customer needs and checking out the Customer when their vehicle is complete.
·         Lower Bay responsibilities – Lubing of Chassis, Differentials, Transfer case (gear box), drain plugof motor oil and oil filter installation.
·         Upper Bay responsibilities – Check and inspect key components  and filling of:  Transmission Fluid, Brake Fluid, Power Steering Fluid, Radiator Coolant, Window washer fluid and installation of Air Filter
6/10 – 05/11
Employer:  Advanced Auto Parts                                           Title:  Retail Parts Pro / Commercial Associate
Duties Included:
·         Cashier
·         Inventory
·         Customer Service
·         Order Parts
·         Train associate employees as needed
·         Assist with Employee schedule when needed
·         Battery / Wiper/ Lamp installation/Code Testing and Topping Fluids for Customers
·         Troubleshooting Customer Part needs
·         Complete Plan-O-Gram's and Stocking
 
05/08 - 5/10
Employer:  Subway                                                                       Title:  Assistant Manager / Sandwich Artist
Duties Included:
·         Cashier
·         Inventory
·         Customer Service
·         Stock Ordering
·         Maintenance
·         Scheduling Employee Shifts
·         Store Closing (shutting the shop down/closing cash receipts/securing facility)
·         Train Employees as needed
Education:
·         Some College Classes towards an Associate’s Degree
·         05/2009 Completed High School Diploma with Arvada High School
 
References provided upon request
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