KIERA L. ROEBUCK
3827 Jackson Avenue Apt 3
Memphis, TN 38128
901-299-5119
Klroebuck29@yahoo.com

Objective
To contribute skills and recent training to an entry-level position offering opportunities for growth and advancement.
Summary
Honest, reliable, hard working leader. A determined individual who has a confident, professional manner. Very organized individual who is willing to learn new things as time progresses. Enjoys working with others and is also an enjoyable person to work with.
  
Professional Strengths
· Excellent communication skills
· Great computer skills
· Able to work under stress and pressure 
· Strong customer service and people skills
· Capable of working in a diverse work force
· Detailed oriented, flexible, and adaptable
· Knowledge of Microsoft Word, Excel, Access, and PowerPoint
· Knowledge of QuickBooks and Peachtree Applications
Education
Baptist College of Health Science, Memphis, TN
	B.B.A, Healthcare Management, Expected April 2016
Southwest Tennessee Community College, Memphis, TN
Associates Applied Science, Accounting, Computer Concentration, Expected May 2015 
Associates Applied Science, Business Emphasis, Expected May 2015
	Accounting Certificate, Expected May 2015
	Tax Preparer Certificate, Expected May 2015
Career History
Church’s Chicken--October 2010 - Present
	Cashier
Drive-thru and front line customer service cashier; taking customers orders, cash handling and processing of credit/debit transactions.
Provided friendly customer service by taking customers orders for food purchases.
Received payment from customers; operated credit/debit terminals.
Assisted in maintaining a clean and safe work environment. 
Service Master, AHS--June 2012-July 2013 
	Customer Service Rep
Inbound customer service associate; handling customer complaints and inquiries.
· Handled High Call Volume
· Maintained a Portfolio of 20,000 Accounts
· Provided Great Customer Service
· Customer Resolution

