Bianca Adame

Bilingaul,Service-focused, Compassionate, Responsable, Level Headed.

Westminster, CO
bbalderrama9@gmail.com - 7202163849

Customer Service

Cash Handling

Nursing Skills

Patient Care & Safety Diagnostic
Testing Medical

Medical Records

Vital Signs & Patient Monitoring
Privacy / HIPAA Regulations
Patient advocacy and Support

WORK EXPERIENCE

Phlebotomy

Clinic Tepeyac

Responsibilities

Obtain blood samples for medical testing and transfusion through venipuncture, urine handling, charting, safely
store and transport blood samples, build patient trust to minimize discomfort, translate.

Skills used
Proper Phlebotomy skills

Personal Care Provider
Allay Home Care - Lakewood, CO - October 2013 to December 2014

Responsibilities:

Preserve patient dignity and minimize discomfort while carrying out duties such as bedpan changes, diapering,
emptying drainage bags and bathing.

Compassionate Care, feeding, hygiene standards. Complied with HIPAA standards in all patient
documentation and interactions.

Skills Used
Proper CNA skills.

Dietary Aide
Hallmark Nursing Center - Englewood, CO - August 2013 to September 2013

Customer service with friendly, personable attitude to all guest. Keep establishment clean inside and out. Write
up to go orders , dine in orders and coordinate with kitchen to complete on time and accurate. Complied with
HIPAA standards on all residents.

Skills used
Proper Customer service Skills

Crew Member



Mcdonald's Restaurant - Lakewood, CO - June 2011 to May 2012

Handling telephone calls, payments, in person orders. Maintain tidiness on dining tables, windows, floors and
beverage areas.

Skills used
Proper Customer Services Skills

EDUCATION

Medical Assistant
Pima Medical Institute - Denver, CO
2015 to 2015

Phlebotomy
United College of Health and Beauty - Englewood, CO
2014 to 2014

CNA/CPR in Certified Nursing Assistant
Ann Rose School of Nursing Arts Inc. - Westminster, CO
2013 to 2013

Sheridan High School - Sheridan, CO
2009 to 2013

SKILLS

Charting, quick problem solving, patient monitoring, medical terminology, hospice care

ADDITIONAL INFORMATION

Qualifications:

« Dependable employee

« Handling Cash drawers

* Good with public

» Customer Service

« Enjoy working with people

» Dedicated to achieving customer satisfaction
« Bilingual- English/Spanish

e Calm and levelheaded

« Patient Care



