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Abdul Ali
    6800 Woodhill Trail
Eden Prairie, Minnesota 55346
Home: 612-978-7890
Cell: 612-978-7890
Free303abdul@hotmail.com
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Dependable hard-working with total of 4 year of experience in customer service, working in retail sales and handling hardware equipments. Areas of expertise include excellent customer service, leadership role, and ambitious. I have done many various jobs as I venture through my young adulthood years, from health care, Manufacturing, retail and even entrepreneurship. I know what it takes to get any job done right with professionalism, hard work ethic and courtesy.       
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	Skills
	
	
	

	Customer service skills
	
	Team player
	

	
	
	
	

	Troubleshooting
	
	Deadline driven
	

	Customer service experience
	
	Hard-worker
	

	Consistent work history
	
	Listening skills
	

	Basic math skills
	
	High performance
	

	Strong interpersonal skills
	
	Well organized
	

	Solid communication skills
	
	Dependability
	

	Strong work ethic
	
	Self-Starter
	

	Enthusiasm
	
	Willing
	

	Calm
	
	Professional
	

	
	
	Quick Learner
	

	
	
	
	

	Accomplishments
	
	
	

	Own Business:
	
	
	



Started my own lawn service.
Service starts around neighborhood, but eventually will expand.

Partnership

During the summer/spring

Varsity Track:
Started as a Varsity Track

P/R was 4:48 in the mile (record)

College:

University Of Minnesota


Experience

April 2011 to
Dairy Queen
February 2012
Minneapolis, MN
Crew (Everything)
I pretty much do everything as a crew from cashier, making ice cream, cleaning, customer

service, expo, grill(cooking), and training other new employees.
May 2013 to Current   Vemma
Phoenix, AZ
Brand Partner (Sole Proprietorship)
Managed all aspects of the lower brand partners life cycle process, including on and off

boarding.
Go out to places and recruit different types of people to my business

Hold meetings/events to speak more about my business and recruit those who are best fit to

join my business.

November 2012 to
Unitedone Home Health Care
August 2014
Minneapolis, MN
PCA
Conducted outreach, advocacy and rehabilitative services for regular cases and crisis
intervention. Worked with parents and teachers to implement consistent behavior therapy techniques at home and school. Lead patients in individual, family, group and marital therapy sessions. As well as occasional office work with scheduling/mailing/records for clients.
May 2012 tp
Menards
August 2012
Eden Prairie, MN
Hardware/Receiving/Customer Service
Ensured customer satisfaction by providing highest quality of products by ensuring all                  equipment was properly installed and working correctly. Exceeded customer product expectations by maintaining equipment to product quality products.

June 2013-Current      General Mills/Emerson/Home Depot/ (Varies Temp Jobs)
Chanhassen, MN
Assembly Worker/Retail/Processing management/CSR
Actively suggested operational improvements to enhance quality, improve production times and
reduce costs. Help achieve company goals by supporting production workers. Worked varies jobs that are weeks or months for different agencies.

Education and Training

2012
Eden Prairie High School
Eden Prairie, MN, United States
Generals
High School Diploma
Extra coursework in Mechanical Engineering and Computer Engineering, Marketing/Business
2013 
                     Augsburg College


         Minneapolis, MN, United States



         Generals in Science (Bachelor of Science) Physical Therapist,Business/Marketing Minor 
