Tania Barragan
1201 W Thornton Pkwy
Thornton, CO 80260
720-364-6539
Taniabarragan17@hotmail.com

Education         Grandview High School 	       Aurora, CO.      Graduation Date: May  2007

Work Experience 
        Production                                 Rudys Bakery     Boulder, CO.            October 2014-  Present
· Change pans 
· Put bread in ovens 	
· Make sure the bread is in good shape 
· [bookmark: _GoBack]Fast paced environment, standing throughout shift, started as part time currently full time.
 
       Student Loan Advisor-            Nelnet Aurora, CO                                   Nov2014-April2015                              
· Customer Service Representative 
· Call Center 
         
Administrative Assistant - Alpine Waste & Recycling  Denver, CO.          July 2013- October 2014
· Administrative  Assistant
· Scale Operator 
· Driver
 
Receptionist-  Denver Cascade Mobile Home Park   Thornton, CO.            Jan 2013- May 2013
· Answering phones                                                                  
· Taking payments
· Send notices to residents 
· Taking applications for new residents 

Customer Service Representative - Turbo Tax        Boulder, CO.             Nov 2012- Jan 2013
· Answer Inbound calls                                                             
· Answering product and service questions
· Assist with product refunds or exchanges  
· Seasonal
 
Sales Associate - The Home Depot	 	Thornton, CO.	                     May 2012 – Nov 2012

· Directing customers to products
· Answering questions about goods
· Assisting in purchasing decisions
· Stocking
· Cleaning Duties
· Organizing
· Assured positive customer experience

Skills & Abilities

· Strong Verbal Communication skill
· Bilingual
· People oriented
· Attention to detail
· Answer phones
· Outlook
· Word
· Excel
· Ability to Multitask
· Ensure customer satisfaction by providing exceptional customer service


