
PAUL B. QUISPE
4388 East 118th Ave 
Thornton Co. 80233
218-770-5492
 


QUALIFICATIONS
Eight years of Security training, monitoring computer systems and CCTV camera equipment.  Five years of safety awareness training. Fifteen years total of customer service related employment.  Five years of painting experience, foreman. Three years of electrical apprenticeship. Direct sales for company technology, merchandise and promotions. Customer support in billing, store products, technical, as well as customer retention. 5 Years of Front Desk Hotel Services along with Night Audit.


EMPLOYMENT
01/15-Present Lead Shift Manager, Sunmart
Key holder.  Organize and stock each department in store.  Receive truck and process load for next shift.  Cashiering and ensuring staff has store ready for the next business day.

02/13-Present Assistant Manager/Front Desk, Comfort Inn
[bookmark: _GoBack]In charge of scheduling, bank deposits, sending payroll to accountant.  Check guests in and out of Hotel, laundry, ensuring Hotel is in acceptable condition and appearance. Night Audit.

10/10-Present Security Officer, Lake Region Healthcare
Assist hospital staff throughout facility as needed.  Monitor cameras and perform hourly patrols.  Stand guard during shift change.  File and organize paper reports.

04/11-12/12 Merchandising Execution Team, The Home Depot
Worked with crew of five to clean and organize store, working in a different department each day.  Setup displays, helped customers.

08/09-03/11 Load Crew, Sunmart
Received truck in the morning and processed product to shelves in the aisles.  Cashiered and provided customer service.

09/08-07/09 Night Auditor/Front Desk, Best Western Hotel 
Checked guests in and out of Hotel, secured the building.  Washed laundry for housekeeping staff.  Cleaned pool area, performed night audit and prepared Hotel for the next days business.

01/08-09/08 Security Officer, HSS Security Services 
Responsible for the safety of Hospital staff, patients, co-workers as well as the interior and exterior of Hospital campus. Performed hourly patrols. Monitored facility by using CCTV cameras and hourly patrols.  Assisted Hospital staff as needed, and filed daily report.

03/07-11/07 Rep. Outbound, Customer Care, ADT Security Services 
Monitored alarms and signals for National and Residential customers. Immediate outbound calls to customer by using call list to ensure safety to both personnel and facility. Determined if authorities need to be dispatched to premise. Needs computer skills, knowledge and quick reaction time. 




08/05-03/07 Locator, ELM Locating and Utility Services 
Located underground utility facilities for major companies such as XCEL Gas and Power, Qwest, Comcast. Responsible for company equipment, company truck and computer, phone usage. Direct interaction with onsite contractors and homeowners, providing excellent customer service and satisfaction. Requires knowledge of locating equipment, computer knowledge, troubleshooting in the field, and time management. Safety awareness is essential. 




05/06-03/07 Security Guard, Inter-Con Security 
Front desk for two Qwest buildings, responsible for the safety of both personnel and the surrounding facility. Monitor areas using CCTV cameras. Verify identification and assign badges before allowing entry. Make hourly patrols and make reports onto daily duty log. Requires computer skills and alertness. 


10/03-07/05 Winback, EchoStar Communications 
Direct sales for company technology, and company promotions. Customer satisfaction, providing customers with satisfactory answers, knowledge and general support. Customer support in billing, taking payments, payment arrangements, explaining bill issues. Technical support, assisting customers with troubleshooting on equipment, determining root cause of technical issues, assigning trouble calls and service calls. 
Customer retention, saving customers by making offers to keep their business, authority to waive cost of equipment, programming services, service calls, and override company policies with recommendation for approval. 

03/03-10/03 Salesman, Pier 1 Imports 
Customer service, sales, working the cash register, setting up credit card accounts, decorating ideas, loading and unloading truck, organizing stock room as well as showroom floor. Regularly monitoring and surveying store for loss prevention. 

2002-2003 Electrician, Robin’s Electrical Services 
Electrician’s apprentice, wiring residential and commercial structures, new construction and old facilities, pipe bending, problem solving, job efficiency, customer service. 

2002-2003 Electrician, E-light Electrical 
Electrician’s apprentice, wiring commercial structures, new construction and old facilities, pipe bending, problem solving, job efficiency, customer service. 

2000-2002 Electrician, Liesl Lighting and Electrical Services 
Electrician’s apprentice, wiring residential and commercial structures, new construction and old facilities, pipe bending, problem solving, job efficiency, customer service. 


1996-2001 Painter/Foreman, DLG Painting 
Interior and exterior painting of residential houses and businesses, preparing surfaces by sanding, caulking, scrapping, priming, and repairs. Staining wood surfaces and applying finishing coat. Operating spray rig, and overseeing job sites on a regular basis. 

1994-1996 Salesman, REPP Ltd. Big & Tall 
Customer service, sales, working the cash register, loading and unloading truck, organizing stock room as well as showroom floor. Regularly monitoring and surveying store for loss prevention. Marking clothes for tailor, and scheduling item pickup. 

REFERENCES
Amadeo Valdez 	720-936-9951 
Neil Burk 		720-870-4993 
Robert Foley 		303-941-1500 

