Johneda Monee Ivory

2448 Lafayette Street, Denver 80205


Jaymoneeivory@msn.com

720-448-3199

I am capable of managing a pipeline up to 300  assets. I was previously responsible for determining the dispositions of a property, resolving all aspects related to health & safety, repairs, violations, and delinquent assessments. Managing the portfolio required daily verbal and written communication with the Clients, Real Estate Agent, Property Management Groups, Home Owner Associations, Attorneys, Title Companies, City Code Enforcers and Inspectors, and in some cases the Occupant. 

My work history demonstrates my experience, capabilities, dependability, loyalty, and ability to manage change. I am also a quick learner and able to adapt to new situations swiftly. 
I would love to interview with you so that we can discuss how I can most benefit your company, I will look forward to hearing from you. 
Thank you for your time and consideration.
Capabilities:

· Superior Customer Service skills 

· Self motivated

· Experienced in collecting, verifying and evaluate financial information 

· Excellent written and oral communication

· Highly Organized
· Ability to interpret guidelines and make decisions based on parameters
· Experienced in interpreting  financial  products and explaining options


· Capable of critical attention to detail including data and document integrity

· Ability to multi-task, prioritize workload and meet deadlines

· Maturity to deal tactfully and professionally at all times
· Proficient in standard word processing, spreadsheet, power point and other related software programs.

· Ability to interpret and calculate formulas  

· Available to travel without any encumbrances or restrictions 

· Ability to operate with a sense of integrity

· Ability to establish rapport with person of diverse ethnic, racial  and cultural backgrounds 

Work Experience:

Stewart Lender Service a Stewart Co., acquired PMH Financial 9/2011

REO Specialist / Evictions 

Laid off due to Work Force Reduction

 2010 - 2014 
 (Same basic duties listed below)

Integrated Asset Services – no longer in business

REO Specialist / Evictions 

 2007 – 2009

•Manage Pipeline

•Work directly with Real Estate Agents, Eviction and Foreclosure Attorney’s 
•Familiar with state laws of Redemption, Confirmations, and Ratification’s, ROP. 

•Resolve Property Code & Violation Issues 

•Resolve HOA payments delinquencies and negotiate fees and charges. 

•Made decisions that effect eviction matter and property disposition.

•Manage files until released to REO for Marketing 

•Solved problems related to the eviction matter, CFK negotiations, Personal Property, abandoned animals, abandoned vehicle, winterization, repairs, property preservations, 

National City Mortgage

Sales / Wholesale Account Representative 

2004 – 2007

•Market Mortgage products and services offered by National City Mortgage to Mortgage Brokers

•Offer Training on how to present a loan package that would meet guidelines and be considered satisfactory to Underwriting

•Answer product, pricing and parameters questions.

•Meet margin, production, profit requirements

National City Mortgage

Wholesale Broker Coordinator III /Jr. Underwriter

2001 – 2004
•Answer phone calls regarding product, pricing and parameter when Reps are not available.

•Input and Underwrite files with automated underwriting findings, request conditions and clear conditions move file to closing.

•Internal side jobs as need.

Foundations Financial Services
Contract Mortgage Loan Processor

2000 – 2001

•Set up new Client Files 

•Collect, verify and evaluate financial information

•Determine if additional information is required from Borrower

•Run Automation Underwriting DU/LP/ASSETWISE

•Review Lender credit guidelines to assure file being placed within Lenders parameters

•Communicate with Loan Officers, Lenders, 

Title Companies, Appraisers, Real Estate Agents, Collection Companies, and Customers 

•Follow up on conditions that may be requested by Underwriter.

•Meet Deadlines

•Assure a smooth closing.

Washington Mutual Bank/American Savings Bank

Wholesale Broker Coordinator III

1995- 01/2000

•Answer phone calls regarding product, pricing and parameter when Reps are not available.

•Input files with automated underwriting findings, request conditions and clear conditions move file to closing.

•Internal side jobs as need.

Credit Union of Denver

Consumer Lending Dept.

1993-1995

*Verifiable employment records still on file.

ACCOMPLISHMENTS:  
*I saved a Client $80k on 15 Transactions within 55 days by negotiating fees and charges with Attorneys and City Municipals.
* I received recognition on Performance Reviews for Client Satisfaction, and Being instrumental in developing new procedure and thing outside of the box 

* I recovered millions dollars for National City Mortgage, by uncovering a Mortgage Rate Yield Spread Scam, I was interviewed by Betty Sexton, Colorado Springs Channel 11, the interview and story aired on television.

