	105 Big Pine Dr. Evansville IN 47712, (812)-568-1360, Benjamin.Poff09@gmail.com

	Benjamin Poff

	Objective
	I am looking for employment with a company that will grow as I grow in my education.

	Professional Highlights
	Computers and Information Systems
· Responsible for local level network troubleshooting.
· Repaired registers when they had hardware failures
· Coordinated with regional IT in troubleshooting upper Tier-2 and Tier-3 issues.
· Assisted with expanding offices by running new CAT5 lines and integrating new offices to the network. 
· On-call to respond to local issues with the networks.
· Installed new registers to the five local stores.
· Trained employees on Counterpoint SQL, Point -Of-Sale registers.
· Installed five new networks to the local stores.


	Skills
	· Currently doing support work for Comcast from home through Support.com
· Troubleshooting networks 
· Will have A+ certification after taking exam. 
· Internet connection Troubleshooting
· Installing updates and software
· Used Log me in to remote access computers
	· Intimately familiar with Microsoft Operating systems 
· Solving printer issues 
· Will grow into more and more roles as my education continues
· Critical thinking to solve computer issues

	Employment History

	Remote Support Technician 
	Support.com
	September 2013- October 2014

	
	Order Selector/Forklift Driver
	F. McConnell and Sons, New Haven, IN
	April 2012- September 2013

	
	Computer/Register Support
	The Salvation Army, Fort Wayne, IN
	July 2011-April 2012

	
	Customer Service/Manager
	The Salvation Army, Fort Wayne, IN
	May 2010- July 2011

	
	Customer Service
	Culvers , Fort Wayne, IN
	August 2009-May 2010

	Education
	

High School Diploma
	
William Henry Harrison High School
Evansville, IN
	
May 2009
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