
Kathy L. Marts
           
                                              cell 812-746-2915

Kathy.marts@gmail.com  


                       1140 E Blackford Av, Evansville IN 47714

OBJECTIVE:
To secure a position that will allow me to utilize my experience, skills and education while providing an opportunity for growth into any area of the organization

EDUCATION:

B. S. in Business Administration with an emphasis in Marketing



University of Southern Indiana 1994

EXPERIENCE:


Oct 2006 to Present

Retail Sales Rep



Verizon Wireless





Evansville, IN

· Meet and exceed quota for net activations, renewals, accessories and enhanced services

· Demonstrate handset functions for cell phones, tablets, home services and accessories

· Perform rate plan evaluations and propose solutions that best fit the customers needs

· Accurately process customer transactions

· Remain current on all wireless products and services

Oct 2000 to August 2006
Customer Advocate









AT&T Public Communications (previously SBC)


Evansville, IN

· Train new employees

· Sales of payphone installation in 13 states

· Investigate problems with customer commission checks and billing for payphones

· Secure contracts on accounts with existing customers or new customers

· Process orders to change, move or disconnect payphone service

· Issue repair tickets on payphones

· Document all billing processes and assembled process manual for training new employees, as well as distributing to existing employees as reference manual

Mar 2000 to Oct 2000

Payroll/Human Resource Administrator









Silgan Containers





Evansville, IN

· Reconciled time cards

· Processed weekly payroll

· Maintained all personnel files

· Processed workers compensation claims, employee separations, STD claims, employee garnishments

· Maintained J D Edwards HRIS

· Investigated medical and dental insurance problems for employees

· Assisted in scheduling of 230 employees

· Assisted in coordination of company picnic and Christmas party
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Feb 1999 to Feb 2000

Temporary Worker










PersoNet






Evansville, IN

· Scheduled production areas to meet customer requirements

· Created and maintained cap specification sheets

· Performed weekly inventory of raw and in-process materials

· Controlled inventory of raw materials for 180 million cap monthly production

· Processed new order requests from sales department

· Assisted in scheduling for four (4) lithography machines

· Maintained master production schedule

April 1998 to April 2001

Flooring Sales Associate











Home Depot






Evansville, IN

· Assisted customer in acquiring all materials necessary to complete flooring projects

· Placed stock and special orders

· Ordered store merchandise as needed

· Followed-up on customer special orders, installations and other requests

Nov 1996 to Apr 1998

Customer Service Manager





Venture Stores






Evansville, IN

· Trained, scheduled and supervised all cashiers and returns associates

· Maintained sufficient staff to fulfill operating requirements

· Resolved customer complaints

· Assured store was clean and prepared for next business day

Feb 1994 to Oct 1996

Purchasing Team Leader





rsc The Quality Measurement Company



Evansville, IN

· Purchased equipment, supplies, materials and services for company use

· Managed costs for various accounts to minimize budget variances

· Analyzed and reported inventory cost information

· Maintained fixed asset records

· Ensured all company equipment was properly serviced and maintained

· Initiated and maintained relationships with suppliers

· Approved purchase orders 

· Supervised and trained department employees

· Controlled use of petty cash

