	
	danille lopez
3950 Osceola Street Denver, CO 80212  |  dMedina842@hotmail.com  |  (303) 902-6714

	Objective
	To provide a prestigious organization with quality customer service from a highly qualified individual.

	Experience
	FORECLOSURE CLIENT REPRESENTATIVE CASTLE LAW GROUP
OCTOBER 2007-OCTOBER 2014
Processed foreclosures in the state of Colorado, New Mexico, and Utah
Customer Service; Processed incoming requests from clients and borrowers
Processed mail; borrower correspondence, City Violations, delinquent Utility Notices and Purchase offers
Worked in different client sites and internal sites for mortgage companies
teacher assistant (lead teacher summer session) Family star
March 2001-october 2007
Assisted teacher with day to day activities, prepared lesson plans, implemented activities; prepared meals for the children, cleaned the classroom; Parent/Teacher conferences; attended home visits; worked one on one with the children.  Communicate daily with parents regarding progress, interactions, and incident as needed.  Maintained confidentiality with children, families, and staff.

	Education
	CCD WEST, GED
FEBRUARY 4, 2000 

	Skills & Abilities
	· Strong Customer Service & communication skills; Independent judgement/ decision making; Organized & disciplined self-starter
· Internet & Strong Computer Knowledge; Knowledge in Microsoft Word & Excel
· Dependable and reliable


	References
	Michelle Kelm-Supervisor at Castle (303) 378-0957
Melissa Sandoval – Co-worker at Castle (303) 817-5173
Bernadette Medina-Personal reference (303) 995-2170
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