Jessica E. Scott-Fultz



657 Halifax Dr.
Mobile Al 36609	                                                                                                       (251) 454-6283	               fultzladi14@gmail.com                                                                                              (251) 666-8191

 Career Objective
[bookmark: BM_1_]To achieve upward movement as a Business woman and/or to succeed in an Administrative Career.

Employment History


Mobile Infirmary
Housekeeping                                                                                                   		  October2014- Current
· Maintain area

· Clean and Sanitize room


Educational Resource
Warehouse Worker								August 2014- November 2014

Sears Holding Customer Service
Parts Customer Care                                                                                                          August 2013- June 2014
1. Assist customers parts needs                                                                             Mobile, Al
· Place orders
· Receive payments via debit/credit
· Answer phones

ALORICA                                                                                                                          	   FEBRUARY 2012-JULY2013
 CUSTOMER SERVICE REP.                                                                                                    Mobile, AL
1. Collected money
· Assisted customers
· Set payment plans
· Daily paper work
· Inventory  

Wal-Mart                                                                                                                                   June2011-Janurary2012
Sales Associate                                                                                                                  Mobile, AL
1. Worked in apparel
· Phone operator  

 TJ MAXX                                                                                                                     	 AUGUST2010-JULY2012
CASHIER                                                                                                                           Mobile, AL
1. Collected money
· Assisted customers
· Prepared checkout
· Daily paper work
· Inventory
· Managed front line associates
Phillips Temple Child Care                                                                            May 2009- August 2010
· Teacher's Aid
· Assist with class
· Sanitize play area
· Feed/change/assist infants/toddlers
Education
 Bishop State Community College- Main Campus	               JANUARY 2009 – MAY 2011
Business Administrator                                                                                                  Mobile, AL
1. 
  
 W.P Davidson High School	                                                                           AUGUST 2005 - MAY 2009
MID-YEAR GRADUATE                                                                                                   Mobile, AL
Skills

· Computer Knowledge:  Microsoft word, excel, power-point, word perfect, and internet explorer.
· Other skills: Sales, collections, customer service, organization, stocking, phone operator, data entry, and basic office equipment knowledge.

Reference
Ericca Sterling 251-623-8221
Brenda Williams 251-473-8312
Margret Carson 251-473-8952
