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	Skills Profile

	· Helped and supported Special Needs students at the Special Olympics, April 2012
· Student Advisory Board
· August 2011- May 2012
· Met with the Assistants to the Superintendent of the schools and the school board members.
· Met with kids from all the other schools in the district.
· Brainstormed ways to bring Rachel's Challenge to all the schools in the district.
·  Computer Skills
· Can type 53 words per minute
· Efficient using Word, Excel


	Employment History

	7 West Pizzeria and Pub
	7/1/2010 — 8/1/2012

	Longmont, CO
· Hostess
· Greeted and sat tables, bused and set tables, took to-go and delivery orders.
· Waited tables when the help was needed.


	DSW Shoe Warehouse
	8/1/2012 — 4/1/2013

	Broomfield, CO
· Sales Associate
· Helping Customers find the shoes they want, running registers.
· Cleaning up the floor.
· Making sure all the shoes were correctly placed, and in the right place.


	Vector Marketing
	4/1/2013 — 6/1/2013

	Boulder, CO
Office Assistant
Called and scheduled interviews
Cleaned the office
Helped getting the team ready for conferences 

	CCI/Apple
	6/1/2013 — November  21013

	Boulder, CO
Technical support Advisor
Assisted customers in using their Apple Products
Helped customers troubleshoot their devices when not working properly


	Intellisource/Crocs                                                                                                                                        11/1/13
	— Present  21013

	Boulder, CO
· Phone/Chat CSR November 2013- June 2014
· [bookmark: _GoBack]Chat Supervisor June 2014 – Present 
· Assisting customers with placing orders, issues with the order or shoes
· Pulling reports for team weekly on statistics
· Helping representatives get to the level they need to meet statistics

References 
· Michelle Murrell (720) 234-8915
· Cassie Chapman (303) 875-4855
· Justin Lucero (720) 429-1465




