
Christine L. Nitzel

6350 E. 136th Pl

Thornton, CO. 80602
Certifications: ASQ CMI, ASQ CQT, Quality Systems Documentation, ISO9000:2000, GD&T, SPC and Problem Solving.

October 2012 – July 2013
    Intrex Aerospace (machine shop)

Quality Software Specialist 
· Continue implementation of IQS, Integrated Quality System. Maintain associated work instructions and provide training to all personnel on the use of the IQS modules.

· Coordinate and assist with development of inspection plans, PAPP’s and in-process inspection plans based on customer specifications.

· Support the use of customer websites / QC portals and other QC related software and provides training for the use of said software.  

· Address issues that occur with any of the software and work with necessary IT support teams to resolve issues as quickly as possible. 

· Maintain custom QC reports and applications; AS9102 and PFMEA reports, etc. Maintain the IQS generated Certificate of Compliance custom application.

· Coordinate special projects with IQS, Epicor and other services, as needed.

· Develop quality system procedures and processes and provide training.
February 2011 - October 2012
Intrex Aerospace (machine shop)


Quality Inspector (IQS Project Manager)

· Continue to implement IQS software.
· Train personnel to use IQS.

· Assist with maintenance of service connect for the integration of Epicor Vantage (ERP) with IQS.

· Manage executable files on the sql server.
November 2010 – February 2011
The Employment Firm (Intrex Aerospace)

Quality Inspector (IQS Project Manager)
· Learn Integrated Quality System software.

· Implement IQS software.

· Train personnel to use IQS.

· Assist with maintenance of service connect for the integration of Epicor Vantage (ERP) with IQS.

· Manage executable files on the sql server.
June 2008 – July 2009
MultiSource CMG Division (machine shop)


Quality Control Inspector


Performed process validations.

Prepared certificates of compliance, inspection reports, raw material certifications and secondary operations certificates. 

Investigated vendor recall of contaminated metal.

Documented cmm inspection procedures.

Investigated and dispositioned customer returns and internal non-conformances.

Managed corrective actions and non-conformances in UniPoint software.
April 2006 – November 2007      Oncommand
( in- room, hotel entertainment)


Receiving Inspection Supervisor


Supervised Receiving Inspectors.


Monitored vendor performance.

Implemented hard drive testing program.

Tracked MRB dollars.

Developed and implemented a dock to stock program.
March 2003 – April 2005
St. Vrain Manufacturing, Inc.  (machine shop)


Quality Assurance Manager


Implemented ISO procedures, including publication of the quality manual.


Managed the quality control laboratory and shipping department.


Managed vendor base and scheduling of outside services.


Established non-conformance procedure for purpose of investigating and resolving issues.


Worked directly with machinists to resolve problems.


Generated weekly acceptance rate report and chart.

October 2002 – February 2003
Aerotek Engineering (hard drive mfg.)


Contract Quality Technician for Maxtor, Colorado


Inspected incoming parts and first article parts.


Prepared first article reports for supplier engineers.

January 2001 – October 2001
DataPlay, Inc. (personal entertainment device developer and mfg.)


Supplier Quality Engineer


Audited and improved supplier quality programs.

Reviewed part designs with engineers, Design For Manufacturing (DFM).


Wrote inspection plans, procedures and process management plans (PMP).


Brainstormed with design engineers, purchasing and suppliers to improve manufacturability of components.
October 2000 – January 2001
Aorist Enterprises (DataPlay Inc.)

Process Engineer Assistant for DataPlay, Inc.


Developed and documented inspection methods.


Designed inspection fixtures and production tooling.


Wrote cmm programs for line inspections.

May 1996 – July 2000         Reebok CCS Fitness, Inc.  (health club, cardio equipment developer and mfg.)


Manager of Quality Services


Directed efforts to achieve ISO9001 certification.


Managed importation of goods from Taiwan, including travel to California.


Communicated with customers to resolve potential liability lawsuits.


Worked with production, suppliers and customers to resolve quality issues.


Filled in for production manager, as needed.


Conducted forklift training.


Head of safety committee. 

      Quality Assurance Supervisor


Developed and maintained Vendor Certification program.


Managed Quality Department.


Managed Shipping Department.


Assisted Customer Relations with resolution of customer concerns.


Wrote technical publications and assembly instructions.


